Digitized 

by  the  Internet  Archive 

in  2014 

https://archive.org/details/b19974760M6048 


CHE1LST& 

DRUGGIST 


The  newsweekly  for  pharmacy 


NEW  FOR  FLU 

COLDS  &  COUGHS 


4  nt'>mV 


OLD  ANU  uvrw* 

RELIEF  LIQUID 


Hot  Drink  Formula 

Massive  TV  Support 

Effective  Relief 
from  Flu  Symptoms 


November  16, 1991 

Pharmacist 
inc£200,000 
fraud  case 

Boots  called  to 
Society  over  BR 
ticket  offer 

NPA:  ASA  rejects 
advert  complaint 

RPSGB  to  look 
at  self-audit 
within  pharmacy 

'Be  responsible 
for  drug  therapy 
result':  Merrills 

P  lines  —  not  a 
major  influence? 

Research  digest: 
Phenytoin  paste 
for  foot  ulcers 

BGMA  'outlaws' 
two  wholesalers 


PORTABLE  THROAT  SPRAY 

More  portable, 
more  potential. 


Introducing  Vicks  Ultra  Chloraseptic. 

It  has  all  the  sales  potential  of 
Chloraseptic,  but  more. 

Or  rather,  less.  In  size  at  least. 

A  new  benzocaine  formula  means 
similar  numbers  of  treatments  in  a 
smaller,  more  portable  pack. 

It  still  provides  fast  relief  from  sore 
throat  pain  but  now  it  can  be  carried 
around  in  your  customer's  pocket  or 
handbag. 


There'll  be  TV  advertising  to  make 
the  most  of  its  potential  and  while 
stocks  last,  there's  a  12  for  11  promotion 
available  from  your  pharmacy  wholesaler. 

Further  more,  Procter  &  Gamble 
will  issue  a  full  credit  for  your  current 
Chloraseptic  Spray  stocks. 

Contact  your  wholesaler  for  full  details. 


New  Ultra  Chloraseptic 
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Rural  pharmacists  have  lost  a  worthy  champion  with  the 
retirement  of  John  Davies  as  secretary  of  the  Rural 
Pharmacists  Association.  Formed  as  the  Clothier  agreement 
was  being  hammered  out  and  in  the  wake  of  the  classic  rural 
dispute  in  Tenterden,  the  RPA  has  served  pharmacy  well  as  a 
"ginger  group"  throughout  its  ten-year  life.  However,  in  his 
valedictory  address  Mr  Davies  questions  whether  the  Clothier 
agreement,  in  practice,  is  working  as  well  as  anticipated,  and 
in  line  with  Government  thinking. 

The  PSNC  recently  received  a  letter  from  the  Department 
of  Health  which  espoused  the  level  playing  field  of  Clothier  and 
the  notion  that "...  dispensing  by  doctors  is  only  allowed  as  an 
exception  to  the  general  rule  that  doctors  prescribe  and 
pharmacists  dispense,  thus  making  the  best  use  of  the  skills 
and  experience  of  both  professions".  The  DoH  says  free 
competition  for  dispensing  is  not  consistent  with  NHS  policy. 
Fine!  In  practice  things  can  be  very  different. 

A  profession's  primary  aim  is  to  serve  its  customers'  needs, 
not  to  indulge  in  internecine  warfare.  However,  the  medical 
profession  uses  its  ability  to  exert  pressure  on  patient's 
emotions  when  pharmacies  apply  to  open  in  rural  areas,  by 
countering  patient  pharmaceutical  benefits  with  the  threat  of 
possibly  losing  the  basic  prescribing  practice.  Indeed,  it  has 


been  known  for  dispensing  practices  to  refuse  eligible 
prescribing-only  patients  on  the  grounds  that  patient's  wish  to 
avail  themselves  of  pharmacy  services  shows  a  lack  of 
confidence  in  the  doctor.  Such  a  refusal  to  admit  a  patient  to 
either  list  is  a  powerful  weapon  when  the  next  GP  practice 
could  be  15  miles  away!  And  MPs  are  often  encouraged  into 
the  doctor  camp  when  faced  with  the  prospect  of  a  raft  of 
disgruntled  voters  floated  by  the  local  GP. 

Pharmacists  seem  destined  always  to  play  into  the  wind, 
whatever  the  supposed  angle  of  the  pitch;  there  seems  little 
merit  in  trying  to  change  the  rules.  They  should  "play"  with 
dignity  using  the  proper  channels,  costly  though  they  be  —  the 
RPA  call  for  extra  funds  to  contest  both  legitimate  and 
"frivolous"  appeals  (see  p828)  is  not  made  lightly  and  deserves 
support.  Their  weapon  should  be  the  excellence  of  their 
pharmaceutical  service  to  the  patient.  Both  David  Coleman 
and  Jon  Merrills  eloquently  spelt  out  their  vision  of  the  way 
forward  for  pharmacy  (p846).  The  scenario  envisaged  by  Mr 
Merrills  is  within  the  grasp  of  every  community  pharmacist:  the 
price  is  time,  for  direct  financial  rewards  could  be  a  long  way 
off.  And  he  identified  the  rural  pharmacist  as  being  in  the 
vanguard  of  providing  such  services  because  of  their  closeness 
to  the  community. 
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London  pharmacist 
and  GP  accused  of 
£200,000  NHS  fraud 


A  family  doctor  and  his  pharmacist 
wife  defrauded  the  Health  Service  of 
nearly  £200.000  in  less  than  two 
years,  Isleworth  Crown  Court  heart 
on  Monday. 

The  final  claim  for  a  month's 
drugs  in  respect  of  a  Hounslow 
practice  of  about  4,800  patients  was 
for  2,478  prescriptions  and 
produced  a  cheque  for  nearly 
£30,000. 

Both  aged  32,  Dr  Jagdeep 
Gossain  and  his  wife  Shahi,  of  Jersey 
Road.  Osterley,  West  London,  deny 
two  charges  of  obtaining  £159,000 
and  £29,000  from  the  Ealing, 
Hammersmith  and  Hounslow 
Family  Practitioner  Committee  by 
deception  and  four  specimen 
charges  of  furnishing  false 
information  to  the  Prescription 
Pricing  Authority.  The  doctor  faces 
a  further  four  specimen  charges  of 
false  accounting  relating  to 
individual  prescriptions. 

The  charges  concern  alleged 
activities  at  their  practices  in  the 
Great  West  Road,  Hounslow  and  at 
the  Cassidy  Road  Health  Centre  in 
Fulham  between  March  1987  and 
December  1988.  During  that  period 
Dr  Gossain  was  a  partner 
responsible  for  about  600  patients 
at  the  Fulham  practice  and  an 
assistant  or  locum  for  the  Hounslow 
practice  of  Dr  Lawjanti  Gupta, 
prosecutor  Duncan  Munro-Kerr 
told  the  court. 

His  wife,  who  previously  had  a 
retail  pharmacy  in  Fulham,  where 
they  both  lived  at  the  time,  applied 
to  the  local  FPC  to  dispense 
prescriptions  at  both  surgeries  and 
this  was  granted.  "Between  March 
1987  when  the  first  dispensary 
opened  and  October  1988  when  the 
last  one  closed,  she  submitted 
claims  to  the  NHS  for  £420,000," 
said  counsel. 

But  an  analysis  of  her  drug 
purchases  showed  she  had  actually 
paid  out  only  £260,000.  The 
difference  of  some  £160,000 
represented  drugs  which  she  had 
not  bought,  that  she  claimed  she 
had  supplied  to  patients. 

"But  she  would  not  have  been 
able  to  do  that  without  the 
assistance  of  her  husband  in  writing 
large  numbers  of  prescriptions  for 
drugs  which  patients  did  not  get. 
They  would  not  have  been 
prescribed  anyway  because  they 
were  not  appropriate  to  their 
illnesses,"  Mr  Munro-Kerr  said. 

Police  investigations  began  in 
October  1988  when  the  health 
authorities  became  concerned  at 
"enormous  increases"  in  the  level  of 
dispensing  at  both  practices.  In  that 
month  Mrs  Gossain  bought  two 
pharmacies,  one  in  West  Drayton 


and  one  at  the  other  end  of  London 
in  Wanstead.  Two  weeks  later, 
without  any  reference  to  Dr  Gupta, 
the  Serita  Pharmacy  in  a  room  at 
her  surgery,  was  completely  cleared 
and  closed.  Dr  Gupta  knew  nothing 
of  this  and  had  not  been  told  of  any 
intention  to  close  the  pharmacy, 
said  Mr  Munro-Kerr. 

Having  made  a  profit  of  nearly 
£160,000  before  the  final  invoice, 
Mrs  Gossain  did  various  things  in 
order  that  her  profit  did  not  appear 
to  be  so  unusually  good.  One  was  to 
telephone  drug  companies  and  ask 
them  to  supply  invoices  for  goods 
she  did  not  want.  These  figures  are 


Nearly  three  quarters  of  travellers 
would  like  more  readily  accessible 
information  about  the  health  risks 
they  may  encounter  at  their 
destination,  according  to  vaccine 
manufacturer  Merieux. 

A  survey,  carried  out  at 
Heathrow  and  Gatwick  airports, 
showed  that  both  business  travellers 
and  holiday  makers  are  unaware  of 
the  potential  level  of  risk. 

For  example,  Turkey  is  not  seen 
as  a  particularly  exotic  destination 
but  Merieux  say  they  send  2,000 
doses  of  their  rabies  vaccine  there 
every  year.  Rabies  is  also  a  major 
risk  along  the  Amazon  in  Brazil,  in 
India,  Sri  Lanka  and  Thailand,  they 
say. 

The  risk  that  travellers  seemed 
most  aware  of  was  typhoid.  In 
Britain  over  80  per  cent  of  treated 


in  the  invoices  but  not  in  her  VAT 
accounts  books,  said  counsel. 

A  number  of  cheques  apparently 
paid  to  drug  companies  actually 
went  to  jewellers.  One  firm  received 
£3,672  in  less  than  six  months. 
Other  cheques  listed  for  drug 
companies  went  into  her  husband's 
account,  more  than  £32,000 
between  April  and  June  1988.  By 
the  time  Mrs  Gossain  submitted  her 
final  claim  to  the  FPC  for  some 
£29,800,  she  knew  the  police  were 
interested  and  asked  the  FPC  not  to 
pay  it.  The  cheque  came  through  in 
December  1988  and  she  returned  it. 

The  trial  continues. 


typhoid  cases  are  contracted 
abroad.  Travellers  to  any  region 
where  good  hygiene  is  doubtful  or 
where  water  supplies  could  be 
contaminated  are  at  risk. 

The  Merieux  survey  was  carried 
out  to  examine  potential 
opportunities  for  Britain's  new 
budget  holding  CPs. 

It  showed  that  66  per  cent  of  the 
public  would  like  advice,  and 
immunisation  where  feasible,  from 
their  local  doctor. 

Market  research  by  the 
company  has  also  indicated  that 
people  would  be  prepared  to  pay  for 
their  vaccines  and  to  pay  as  much  as 
they  had  for  their  health  insurance. 
•  Merieux  provide  a  vaccine 
information  service  which  provides 
free  advice  for  health  professionals 
on  0628  773737. 


A  concerned  Peterborough 
contractor  has  come  across  a 
printed  message  issued  by  a  health 
centre  telling  patients  specifically 
about  the  Boots  repeat  prescription 
collection  scheme. 

The  town's  Bretton  Health 
Centre  has  included  the  message  on 
the  part  of  a  computer  generated 
repeat  prescription  form  which  the 
patient  uses  to  notify  the  doctor 
when  further  supplies  of  the 
medicine  are  required. 

The  message  reads:  "We  can 
now  arrange  for  your  prescription  to 
be  sent  direct  to  Boots  for  collection 
later.  Tell  the  receptionist  if  you 
wish  to  use  this  service." 

A  spokeswoman  at  the  practice 
told  C&D  that  Boots  was  the 
nearest  pharmacy  to  the  health 
centre  and  had  offered  the  service  to 
the  doctors.  Boots  were  currently 
collecting  prescriptions  "in  bulk" 
from  the  surgery,  provided  that  was 
when  the  patient  wanted,  she  said. 

Paul  Durston,  deputy 
superintendent  pharmacist  of 
Peterborough  Co-operative 
Chemists  Ltd,  told  CcGDthat  he  was 
not  aware  that  the  health  centre  was 
notifying  patients  in  this  way.  The 
group  has  a  branch  at  Hampton 
Court  in  Westwood,  the  next 
shopping  centre  to  Bretton. 

NPA  director  Tim  Astill  told 
C&D  that  it  was  a  clear  case  of 
direction. 

He  advised  any  affected 
contractors  to  raise  the  matter  with 
their  local  pharmaceutical 
committee  with  a  view  to  resolving 
the  situation  via  contact  with  the 
local  medical  committee  or  the 
doctors  concerned. 

A  spokesman  for  the  British 
Medical  Association  told  CcCDthat 
the  Association  would  be  very 
unhappy  about  any  scheme  that 
undermined  the  right  of  a  patient  to 
choose  the  pharmacy  and  the 
responsibility  of  the  doctor  to  make 
the  decision  with  the  patient  about 
prescribing. 


See  Business  news,  p85 1 


Travellers  want  more 
information  on  health  risks 
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Alleged  illegal  PI  use  case  adjourned  until  February 


The  Statutory  Committee  of  the 
Royal  Pharmaceutical  Society  has 
adjourned  its  hearing  into 
allegations  that  a  wholesaler, 
Martonland,  unlawfully  supplied 
medicines  in  this  country. 

Mohamed  Kanani  of  60  Adams 
Street,  Nechells,  Birmingham,  is 
accused  as  a  director  and  major 
shareholder,  owning  50  per  cent  of 
the  shares  in  Martonland  which,  it  is 
alleged,  sold  illegally  imported 
medicines  to  other  pharmacists  in 
Britain.  Martonland  has  since 
changed  its  name. 

Martonland's  supply  of 
medicines  to  pharmacists  came  to 
light  as  a  result  of  specific  visits  by 
the  Society's  inspectors.  It  is  alleged 
that  not  only  were  medicines 
supplied  without  product  licences 
but  that  Martonland  over  labelled 
medicines. 

Malcolm  Morse,  counsel  for  Mr 
Kanani,  denied  the  allegation  but 
accepted  that  his  client  is  a 
shareholder  in  the  company. 

Reading  from  the  notice  of 
inquiry,  Alison  Hopkins,  secretary 
to  the  Committee,  said:  "In  1989 
unlicensed  medicines  were  seized 
from  a  retail  pharmacy  in  Coventry. 
These  medicines  had  been  supplied 
by  Martonland  Ltd.  These 
medicines  were  unlabelled  and 
packed  loose  in  an  Asda  bag  and 
others  were  in  strips  secured  by 
elastic  bands  and  unlabelled. 

"In  February  1990  a  large 
quantity  of  imported  medicines, 
mainly  from  Australia  and  New 
Zealand  and  thus  unlicensed  for 
marketing  in  the  UK,  were  found  in 
a  West  London  pharmacy.  From 
February  to  April  1990  a  number  of 
pharmacies  were  visited  and 
medicines  which  were  unlicensed 
and  packed  loosely  in  freezer  bags 
were  found." 

On  the  second  day  of  the 
hearing,  Gordon  Appelbe  told  how 
two  Middlesex  pharmacists  were 
prosecuted  and  fined  after  pleading 
guilty  to  possessing  unlicensed, 
imported  medicines  under  the 
Medicines  Act.  Mr  Appelbe  visited 
their  pharmacy  in  Pinner  in 
February  1990  and  "seized  a  large 
quantity  of  medicines"  some  of 
which,  he  was  told  by  the 
pharmacist,  had  been  supplied  by 
Martonland. 

Colin  Silkcocks,  a  junior  partner 
in  a  Mosley  pharmacy,  said  from 
time  to  time  they  placed  orders  with 
Martonland.  On  February  1,  1990 
they  ordered  200  Ventolin  inhalers 
from  Martonland,  selling  around 
185  before  a  visit  from  a  Society 
inspector.  There  were  no 
complaints  from  any  of  his 
customers,  he  said. 

Mr  Silkcocks  said  he  had  no 
idea  there  was  anything  wrong  with 
the  inhalers.  On  Martonland  price 
lists  there  was  an  assurance  that  the 
products  were  legally  licensed  and 
from  the  European  Community. 
However,  the  inspector  removed 
Martonland's  label  from  the 
Ventolin. 

The  case  against  Mr  Kanani 


alleges  that  the  Ventolin  inhalers 
had  been  relabelled  and  repackaged 
by  Martonland  purporting  to  show 
that  they  came  from  the  European 
community,  whereas  they  had  been 
made  in   Pakistan  and  were 


A  complaint  from  an  Essex  doctor 
about  the  National  Pharmaceutical 
Association's  Press  advertising 
campaign  has  been  dismissed  by  the 
Advertising  Standards  Authority. 

The  case,  in  the  ASA's  latest 
monthly  report  (No  6),  concerned 
an  objection  to  the  advertisement 
which  featured  a  picture  of  a  man 
with  labels  on  different  parts  of  his 
body,  including  "Headache", 
"Hayfever",  "Rheumatism" 
"Heartburn".  The  advertisement 
also  carried  the  line  "Speak  to  an 
expert.  Speak  to  your  pharmacist". 

The  complainant  considered 
that  the  advertisement  was 
misleading  as  pharmacists  were  not 
trained  in  the  field  of  therapeutics 
which  involved  accurate  diagnosis 
and  treatment. 

The  advertisers  said  that  the 
advertisement  was  one  in  a  series 
which  focused  on  ailments 
considered  by  the  Committee  on 
Safety  of  Medicine  as  capable  of  self- 
diagnosis  and  treatment,  and  for 
which  licensed  products  were 
available  without  a  prescription. 

They  further  asserted  that 
pharmacists  had  traditionally 
advised  in  the  treatment  of  minor 
ailments  and  that  the  advertisement 
went  no  further  than  to  reinforce 
this  traditional  role. 

The  Authority  did  not  consider 
that  consumers  were  likely  to  be 
misled  by  the  approach  but  advised 
the  advertisers  that,  while  it  was 
acceptable    to    claim  that 


therefore  unlicensed. 

Mr  Morse  admitted  on  behalf  of 
his  client  that  the  labelling  was  a 
genuine  error  in  relation  to  the 
inhalers,  recognising  that  they  were 
made  in  Pakistan. 


pharmacists  could  advise  upon 
suitable  products  for  the  treatment 
of  minor  ailments,  care  should  be 
taken  to  avoid  references  to 
conditions  of  ill-health  such  as 
rheumatism  or  implications  that 
pharmacists  were  able  to  diagnose 
complaints. 

Tim  Astill,  director  of  the  NPA, 
said:  "If  pharmacists  did  not  fulfill 


Another  55  Ventolin  inhalers 
were  also  seized  in  a  similar  manner 
from  a  pharmacy  in  Northolt, 
Middlesex  by  a  Society  inspector. 

The  hearing  was  adjourned  until 
February  26-27,  1992. 


their  traditional  role  in  advising  on 
the  treatment  of  common  and  self- 
limiting  conditions,  GPs  would  be 
unable  to  cope  with  the  extra  work 
load.  The  outcome  of  this  complaint 
was,  to  us,  a  foregone  conclusion 
but  we  are  naturally  glad  to  know 
that  the  independent  ASA 
recognises  the  acceptability  of  our 
advertising  message." 


ABPI  calls  for  harmonisation 
of  regulatory  requirements 


The  Association  of  the  British 
Pharmaceutical  Industry  has 
called  for  licensing  authorities  in 
the  UK  and  abroad  to  harmonise 
their  regulatory  requirements 
to  help  speed  up  the  development 
of  new  medicines  for  conditions 
such  as  AIDS  and  Alzheimer's 
disease. 

Director  Dr  John  Griffin, 
speaking  at  the  first  international 
conference  on  harmonisation,  said 
that  scarce  scientific  skills  should 
not  be  diverted  from  the  search  for 
new  medicines  into  unnecessary 
duplication  of  studies  to  meet 
varying  international  licensing 
regulations. 

He  supported  an  international 
agreement  on  animal  safety  testing 
of  medicines  which  would  scrap 
requirements  for  LD50  testing  in 
rodents,  limit  chronic  toxicity 
studies  in  animals  to  six  months, 


and  eliminate  duplication  of  animal 
studies  in  Europe,  Japan  and  the 
US.  He  estimated  that  the  end  of  12 
month  toxicity  testing  alone  would 
reduce  the  number  of  animals  used 
in  research  by  up  to  36,000  a  year 
and  save  the  industry  more  than 
£60  million  annually. 

Dr  Griffin  also  said  there  was  a 
need  to  review  carcinogenicity 
studies  in  animals,  the  validity  of 
which  had  been  questioned. 
■  The  Research  for  Health 
Charities  Group  has  been  launched 
to  improve  public  understanding  of 
medical  research  and  the  crucial 
role  that  animals  play. 

Eight  major  charities  are 
participating  in  the  campaign 
including  Cystic  Fibrosis  Research 
Trust,  Multiple  Sclerosis  Society, 
British  Heart  Foundation,  Imperial 
Cancer  Research  Fund  and 
Wellcome  Trust. 


Cornwall  FHSA  survey  shows  lack  of 
awareness  of  pharmacy  services 


An  FHSA  survey  in  Cornwall  has 
highlighted  a  general  lack  of 
awareness  of  the  types  of  services 
available  from  community 
pharmacies. 

Cornwall  and  the  Isles  of  Scilly 
Family  Health  Services  Authority 
questioned  nearly  300  people  in  the 
Penwith  area  to  find  out  how 
satisfied  they  are  with  local  health 
services. 

The  results  show  accessibility  to 
all  four  services  —  pharmaceutical, 
dental,  medical  and  optical  —  was 
very  good  despite  the  mainly  rural 
nature  of  the  area.  There  was 
overall  satisfaction  with  the  care  and 
services  provided,  but  many  people 
were  not  aware  of  some  of  the 
available  services. 

The    results    relating  to 


community  pharmacy  showed  that 
only  4  per  cent  of  people  had 
difficulty  getting  to  a  pharmacy  —  a 
lower  percentage  than  reported 
difficulty  reaching  their  doctor, 
dentist  or  optician. 

The  majority,  87  per  cent, 
normally  wait  less  than  20  minutes 
to  have  their  prescription  dispensed 
and  in  95  per  cent  of  cases  the 
medicines  were  normally  in  stock. 

However,  68  per  cent  were 
uncertain  as  to  whether  the 
pharmacist  kept  patient  medical 
records  and  65  per  cent  said  that 
the  pharmacy  they  normally  visited 
did  not  have  leaflet  on  health 
matters. 

Some  of  the  improvements 
suggested  included: 
•  more  friendly  and  helpful  staff 


•  privacy  for  discussing  health 
matters  with  the  pharmacy 

•  better  waiting  facilities  with 
seating 

•  more  screening  services. 

For  GPs,  the  survey  showed  a 
preference  for  more  early  morning 
and  later  evening  surgeries. 
Although  all  practices  now  have 
practice  leaflet,  less  than  a  quarter 
of  the  respondents  had  received 
one.  Main  areas  of  improvements 
concerned  appointment  systems, 
improved  facilities  for  the  elderly 
and  disabled. 

It  was  also  revealed  that  just  over 
half  of  those  questioned  do  not 
attend  a  dentist  under  the  NHS. 
There  was  some  concern  expressed 
over  the  cost  of  dental  treatment, 
eye  tests  and  spectacles. 


Complaint  about  NPA 
advert  dismissed  by  ASA 
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Boots  superintendent 
invited  to  discuss  BR  voucher 
offer  with  Society 


The  Royal  Pharmaceutical  Society's 
Council  agreed  at  this  month's 
meeting  that  Boots  superintendent 
pharmacist  should  be  invited  to 
London  to  discuss  Boots'  offer  of 
free  British  Rail  vouchers  to 
customers  who  made  purchases 
totalling  £5. 

The  promotion  excluded  sales 
of  prescription  medicines  but  not 
medicines  sold  without 
prescriptions.  The  Council 
endorsed  the  letter  previously  sent 
to  Boots  by  the  office  expressing  the 
view  that  Paragraph  1.8  of  the 
guidance  notes  to  the  Code  of 


Ethics  applied  to  all  medicines  and 
not  just  to  prescription  medicines. 

Council  agreed  that  it  was 
important  not  to  delay  action  for  a 
month  because  Boots'  and  other 
pharmacists  would  be  looking  for  a 
reaction  from  Council. 

Two  issues  were  fundamental  to 
Council's  philosophy  and  policy: 
one  was  that  medicines  were  being 
treated  in  the  same  way  as  any  other 
item  of  commerce;  the  other  was 
that  resale  price  maintenance  of 
medicines  could  be  undermined  by 
such  promotions.  The  PATA  has 
already  written  to  Boots 


fight 


RPA  to  ask  members  for 
ing  fund  contributions 

costs,"  he  said. 

The  Local  Pharmaceutical 
Committee  group  membership  fee 
is  to  remain  at  £50  per  annum  — 
there  are  currently  25  such  LPC 
members. 

•  Retired  Community  pharmacist 
Keith  Jenkins  is  the  new  RPA 
secretary.  Jack  Knight  was  re- 
elected chairman  together  with 
Stanley  Bubb,  treasurer,  and  Roger 
King,  vice-chairman.  Council 
members  are  Ann  Worby,  Pam 
Holley,  Peter  Jenkins,  and  Dennis 
Millington. 


The  Rural  Pharmacists  Association 
is  to  write  to  its  existing  220 
members  asking  for  contributions 
to  boost  its  fighting  fund  in  additit  >n 
to  the  existing  £20  annual  fee. 

Retiring  secretary'  John  Davies, 
in  his  final  report  to  the  annual 
meeting  which  was  held  at  the 
Association's  annual  conference, 
called  for  extra  funds  to  help  protect 
pharmacists  eager  to  establish  new 
pharmacies  from  the  "financial 
difficulties  engendered  by  the 
appeals  procedure".  Sometimes 
doctors  were  unable  to  defeat 
pharmacists  with  frivolous,  costly 
appeals,  he  said. 

Mr  Davies  said  the  costs 
incurred  for  a  three-day  oral  hearing 
could  be  as  much  as  £3,500.  That 
was  a  terrible  punishment  for 
winning  an  application. 

"I  think  the  RPA  should  set  up 
a  fund  —  we  already  have  a  fighting 
fund,  now  becoming  sadly  depleted 
—  which  we  could  use  to  defray  such 


Medicines 
Act  to  change 

An  amendment  to  Section  28(3)(g) 
of  the  Medicines  Act  1968  is  being 
proposed  as  a  result  of  the 
implementation  of  Article  1 1  of  the 
EC  Directive  65/65. 

Both  Section  28  of  the 
Medicines  Act  and  Article  1 1  of  the 
Directive  provide  the  Licensing 
Authority  with  appropriate  powers 
relating  to  the  grant,  revocation  and 
suspension  of  marketing 
authorisations. 

The  Medicines  Act  S28(3)(g) 
states  that  the  Licensing  Authority 
may  revoke  or  vary  a  licence  where: 
"that  medicinal  products  of  any 
description  to  which  the  licence 
relates  can  no  longer  be  regarded  as 
products  which  can  safely  be 
administered  for  the  purpose 
indicated  in  the  licence." 

Directive  65/65/EEC  states  that 
the  competent  authority  should:  "... 
suspend  or  revoke  an  authorisation 
to  place  a  proprietary  medicinal 
product  on  the  market  where  that 
product  proves  to  be  harmful  in  the 
normal  conditions  of  use..." 

To  make  the  two  requirements 
compatible,  it  is  proposed  to  amend 
the  Medicines  Act  to  include  the 
concept  of  "normal  conditions  of 
use". 

Any  comments  should  he 
addressed  to  Mrs  C.  Bantock, 
Room  1322,  Medicines  Control 
Agency,  Market  Towers,  1  Nine 
Elms  Lane,  London  SW8  5NQ  to 
arrive  by  Januarv  10,  1992. 


Rural  Pharmacist  Association 
treasurer  Stanley  Bubb  receives  a 
cheque  for  £600  from  Mr  B.K. 
Lakhani.  The  Association  gave  Mr 
Lakhani  £500  towards  legal  costs 
from  the  fighting  fund  when  he  was 
in  the  throes  of  attempting  to  open 
a  pharmacy  in  Sawtry.  Mr  Bubb 
said  the  RPA  always  hoped  that 
pharmacists  who  received  support 
might  pay  the  money  back  when 
their  businesses  became  viable  so 
as  fresh  support  could  be  given  to 
others 


Lucozade  bottle  tampering 


Following  information  received 
from  the  Metropolitan  Police 
regarding  the  possible  deliberate 
contamination  of  bottles  of 
Lucozade,  Smithkline  Beecham 


Evesham 
appeal 

Evesham  pharmacists  attended  an 
oral  hearing  in  Oxford  this  week  in 
an  attempt  to  prevent  a  second  CP 
practice  starting  to  dispense.  They 
were  appealing  against  the  decision 
to  grant  Dr  R.A.  Colwell  and 
partners  permission  to  dispense. 

Another  Evesham  practice  — 
Riverside  surgery  —  started 
dispensing  for  rural  patients  last 
September.  Between  them  the  two 
surgeries  would  dispense  for  about 
40  per  cent  of  Evesham  patients. 

Earlier  this  year  dispensing 
doctors  complained  to  the 
Advertising  Standards  Authority 
about  a  letter  from  Evesham 
pharmacists  explaining  to  patients 
the  implications  of  signing  the  form 
allowing  doctors  to  dispense.  The 
ASA  decided  not  to  take  the  matter 
further  (C&D,  May  25,  p860). 

The  appeal  is  one  of  the  last  on 
which  the  Health  Secretary  will 
adjudicate  under  the  old  Rural 
Dispensing  Committee  procedure. 


were  asking  all  outlets  to  remove 
those  bottles  that  were  on-shelf  on 
Wednesday  and  return  them  to 
their  supplier. 

SB  understands  the  planned 
tampering  incident,  supposedly  by 
animal  rights  activists,  only  affects 
stock  in  shops  on  Wednesday. 
Similarly,  it  does  not  affect  bottles  in 
the  distribution  chain  or  within 
production  facilities.  Canned 
product  is  unaffected. 

The  company  says  it  regrets  this 
criminal  action  taken  against  one  of 
its  products  and  would  like  to  assure 
all  customers  that  it  is  working  to 
minimise  the  risk  to  the  general 
public.  Anyone  who  holds  bottles  of 
Lucozade  which  they  think  may 
have  been  tampered  with  should 
take  them  immediately  to  their 
nearest  police  station.  This  situation 
applies  only  to  mainland  UK,  not 
Northern  Ireland. 


Store  transfers 

SE  Thames  Regional  Health 
Authority  has  decided  to  transfer 
the  regional  short  line  store  from 
Guy's  Hospital  to  the  regional 
distribution  centre  at  Maidstone, 
following  cash-flow  problems 
within  the  Guy's  and  Lewisham 
Trust.  The  move  is  a  great 
disappointment  for  the  pharmacy 
store  staff  from  Guy's  who  have 
worked  hard  to  set  up  the  service. 
Orders' should  now  be  faxed  to 
the  pharmacy  order  section  at 
Maidstone  (fax:  0622  688326;  tel: 
0622  690699). 

New  Dorset  HA 

The  Secretary  of  State  for  Health, 
William  Waldegrave,  has 
announced  the  merging  of  East 
and  West  Dorset  District  Health 
Authorities  to  form  Dorset  Health 
Authority  from  April  1  next  year. 
The  decision  follows  consultation 
by  Wessex  Regional  Health 
Authority.  The  two  existing 
community  health  councils 
representing  uses  of  the  service  in 
the  area  will  remain  separate  for 
the  moment. 

Patient  satisfaction 

Three  quarters  of  the  population 
have  a  good  opinion  of  the  NHS 
— 10  per  cent  more  than  last  year, 
according  to  a  National 
Association  of  Health  Authorities 
and  Trusts  survey.  This  is  lowest 
in  Greater  London  and  highest  in 
East  Anglia  and  the  South  West. 
Some  87  per  cent  of  people  are 
satisfied  with  treatment  received 
as  a  hospital  in-patient  and  the 
same  percentage  say  they  are 
satisfied  with  their  GP. 

Ethnic  database 

A  database  of  information  aimed 
at  improving  the  quality  of  health 
services  for  ethnic  minorities  has 
been  set  up  by  the  King's  Fund 
Centre  with  initial  funding  from 
the  Department  of  Health.  The 
database's  information  which 
will  be  made  available  to 
statutory  and  voluntary  agencies 
to  enable  them  to  improve  the 
services  they  provide. 

Looking  for  value 

A  new  drive  to  secure  better 
value  for  money  in  the  purchase 
of  disposable  nappies  and 
surgical  gloves  is  to  be 
undertaken  by  the  procurement 
executive  of  the  NHS.  This 
follows  a  report  by  the  House  of 
Commons  Public  Accounts 
Committee  published  on 
Thursday  which  underlines  the 
"long  and  disappointing  record 
of  failure  of  the  NHS  to  run  its 
supplies  activities  with  a  turnover 
£4,000  million  a  year  in  a 
demonstrably  efficient  way". 


Premises  figures  creep  up 


The  total  number  of  pharmacy 
premises  rose  by  1 1  in  October  with 
33  additions  to  the  Register,  23 
deletions  and  one  restoration.  The 
total  number  of  registered  premises 
at  the  end  of  October  was  1 1 ,927. 

The  largest  increase  was  seen  in 
England  (excluding  London)  where 
there  were  27  additions  (four 


hospitals)  and  12  deletions. 

In  London  the  overall  number 
remained  the  same  with  three 
additions  (one  of  which  was  a 
hospital)  and  three  deletions.  In 
Scotland  there  were  a  total  of  two 
additions  and  five  deletions  and  in 
Wales,  the  figures  were  one  and 
three  respectively. 
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Oppose  cuts 
says  MP 

A  Lancashire  MP  is  urging  residents 
of  Great  Harwood  to  complain  to 
the  Family  Health  Services 
Authority  about  cuts  in  the 
pharmacy  rota  service. 

Ken  Hargreaves  has  received 
several  complaints  that  two 
pharmacies  in  the  town  —  Haworth 
and  Holden  —  have  been  dropped 
from  the  weekday  rota  duty  from 
5.30-fipm.  although  they  are  still 
providing  the  service  with  the  fee. 

The  FHSA  told  C&D  this  week 
it  had  received  about  50  letters  from 
members  of  the  public.  A 
spokesman  said  the  changes  were 
implemented  last  July  following 
consultation  with  local  doctors, 
pharmacists  and  the  Community 
Health  Councils,  and  would  be 
reviewed  after  12  months,  when  the 
comments  would  be  taken  into 
account 

Vaporizer 
demand 

LRC  Products  say  that 
unprecedented  demand  for  the  new 
electrical  Wright's  Vaporizer  has 
led  to  supply  problems  and  anxiety 
among  consumers  wishing  to  take 
part  in  the  "new  for  old"  half  price 
exchange  deal. 

The  company  says  it  is  working 
"flat  out"  to  fulfill  all  orders  in  the 
next  few  weeks  and  that  the  15,<K)(I 
ceiling  on  the  exchange  offer  will  be 
honoured.  Once  the  15,000  limit 
has  been  reached,  pharmacists  will 
be  informed  in  advance  so  that  all 
Vaporizer  lids  collected,  but  not  yet 
claimed,  can  be  honoured. 

LRC  say  would  like  to  apologise 
to  pharmacists  for  any 
inconvenience  caused. 

ASA  and  CAP 


merge 


The  Committee  of  Advertising 
Practice  and  the  Advertising 
Standards  Authority  have 
amalgamated  their  complaint 
handling  procedures. 

The  merger  means  that 
complaints  from  those  with  a 
commercial  interest,  which  until 
now  have  been  investigated  by  the 
CAP,  will  be  considered  by  the  ASA 
and  included  in  its  monthly  reports. 

In  addition,  a  new  body  has  been 
set  up  to  help  address  the  problem 
of  complaints  about  advertisements 
which  originate  from  a  different 
European  country. 

The  European  Advertising 
Standards  Alliance  is  made  up  of 
those  organisations  in  Europe  that 
operate  self-regulatory  codes  of 
practice  to  govern  advertising 
claims.  Its  core  membership 
includes  France,  Germany, 
Holland,  Ireland,  Italy.  Spain  and 
the  UK.  Matti  Alderson,  director  of 
the  ASA,  is  the  Alliance's 
vice-chairman. 


Wholesaling 

heads 

towards 

inevitable 

duopoly 

Medicopharma  have  gone  in  a 
blaze  of  ignominy  leaving  some 
areas  of  the  country  without  any 
genuine  regional  wholesale 
alternative.  The  power  of  duopoly 
is  now  almost  complete  because 
even  if  the  entrepreneurial  spirit 
were  willing,  the  financial 
pressures  of  expanding  into  virgin 
territory  must  preclude  most  of 
the  remaining  independent 
wholesalers  from  venturing  away 
from  their  home  base. 

The  consequences  of  the 
wholesale  price  wars  of  the  last 
decade  are  now  clear  and 
complete  but  it  is  too  late  for 
recrimination...  what  of  the 
future?  The  way  has  been 
dramatically  cleared  for  the  battle 
over  Macarthy  to  be  resumed,  with 
perhaps  AAH  now  taking  more  of 
an  interest  than  they  have 
previously.  Neither  Unichem  nor 
AAH  can,  however,  rest  easy 


because  Lloyds  have 
demonstrated  (C&D  last  week 
p816)  that  their  appetite  remains 
avaricious  and  if  Savory  &  Moore 
becomes  a  part  of  their  empire 
then  a  vertically  integrated 
distribution  system  with  a  further 
irretrievable  loss  of  trade  to  the 
wholesale  sector  must  be  a  real 
possibility.  In  the  short  term  there 
will  be  rich  pickings  for  all  those 
still  trading,  but  as  the  market 
stabilises  inexorable  market 
pressures  will  once  again  build 
against  the  smallest  with  the 
spectre  of  a  duopoly  an 
unavoidable  inevitability. 

As  an  independent  community 
pharmacist  I  have  always  valued 
the  services  of  the  independent 
wholesalers  but  the  spiralling 
pressures  of  retrospective 
discount  clawbacks,  calculated  on 
a  global  scale  as  if  I  had  actually 
enjoyed  them,  will  always 
pressurise  me  into  maximising 
discounts  and  thereby  hastening 
the  demise  of  the  weakest.  The 
consequences  are  patently 
apparent  but  the  solution  lies  in 
other  hands.  With  separate 
reports  due  from  the  Department 
of  Health  on  wholesaling  and  the 
Monopolies  and  Mergers 
Commission  on  the  Macarthy 's 
bid,  now  must  be  the  time  for  all 
the  inter-relationships  between 
manufacturer,  wholesaler  and 
retailer  to  be  put  back  into  the 
melting  pot  for  investigation  at 
government  level  and,  if 
necessary,  intervention  before 
market  forces  make  the  outcome 
academic. 

Getting  the 
wrong 
answer  put 
right 

One  of  the  problems  of  any  survey 
into  public  attitudes  is  that  in 
order  to  achieve  a  statistically 
significant  response  the  questions 
have  to  be  phrased  to  as  to  avoid 
the  "yes,  but...."  answer.  The 
result  is  that  invariably  the 
conclusions  become  meaningless 
in  the  context  of  the  conflicting 
views  over  which  opinion  is  never 
sought 

An  example  of  this  is  the 
conclusion  amongst  a  survey  of 
almost  3,000  Bradford  patients 
(C<£D  last  week  p779)  that  there  is 


a  need  for  extended  surgery  times 
with  a  preference  for  later  night 
surgeries  and  those  at  weekends. 
A  similar  response  is  elicited  by 
Sunday  opening  surveys  and  I  am 
sure  would  be  if  pharmacy 
opening  hours  were  questioned. 

The  one  question  that  is  not 
asked  is  whether  the  respondents 
would  be  prepared,  in  their  own 
work  situation,  to  work  similar 
hours  to  those  they  are  wishing  on 
others.  In  order  to  make  it  fair  a 
similar  numerical  cross  section 
could  be  asked  this  second 
question  and  the  respective 
positive  and  negative  answers 
deducted  from  the  results  of  the 
first  survey.  I  suspect  the  resulting 
overall  picture  would  then  become 
journalistically  insignificant  and 
would  never  see  the  light  of  day! 

Drug  abuse 
put  in  the 
right 

perspective 

There  was  a  furore  a  few  weeks 
ago  over  the  perceived 
encouragement  of  drug  abuse  in 
the  television  programme 
"Casualty"  on  BBC.  Temazepam 
was  specifically  mentioned  along 
with  the  method  of  abuse  but  with 
the  consequences  of  that  abuse  its 
only  real  justification. 

Last  week's  episode  once 
again  dabbled  in  similarly 
dangerous  waters  but  this  time 
dealing  with  the  potential  suicide. 
During  the  programme  a  student 
nurse  was  found  dead  after 
apparently  committing  suicide  by 
"amitriptyline  and  vodka...  She 
knew  what  she  was  doing."  I  am 
aware  that  the  writers  need  a  good 
story  line  but  it  cannot  be  morally 
defensible  to  spell  out  to  potential 
suicides  a  guaranteed  method 
when  the  means  to  achieve  that 
end  is  one  of  the  most  commonly 
prescribed  drugs  to  this 
particularly  vulnerable  section  of 
society.  Poor  Kelly  might  just  as 
easily  have  jumped  in  front  of  a 
train,  when  the  ensuing  mayhem 
would  at  least  have  been  in 
character  with  the  gruesome 
generality  of  the  series,  but  if  drug 
overdoses  are  felt  to  offer  a 
realistic  situation  —  and  the 
problem  of  accidental 
paracetamol  poisoning  is 
particularly  topical  —  the 
pharmaceutical  profession  should 
be  consulted  initially  and  then  the 
subject  dealt  with  sensitively  such 
that  the  story  makes  compulsive 
viewing  while  the  moral  serves  as  a 
warning,  and  not  an 
encouragement,  to  abuse. 


Topical 

REJECTIONS 
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Scriptspecials 


Lamictal:  an  alternative 
for  epilepsy 


Wellcome  have  launched  Lamictal, 
an  anti-epileptic  drug  indicated  for 
the  treatment  of  seizures  not  well 
controlled  by  other  agents. 

Clinical  studies  in  patients  with 
treatment-resistant  epilepsy  have 
demonstrated  that  lamotrigine 
reduced  "positively  and  very 
significantly  the  total  number  of 
seizures  among  these  patients  with 
severe  seizure  disorders".  Severity 
as  well  as  frequency  of  seizures  has 
also  been  shown  to  be  reduced. 

Lamotrigine  does  not  affect  the 
blood  levels  of  concommitant 
medication,  facilitating  its  addition 
to  existing  drug  regimens.  It  has  a 
low  side-effect  profile. 
Manufacturer  The  Wellcome 
Foundation  Ltd,  Crewe  Hall, 
Crewe,  Cheshire 

Description  Pale  yellow  tablets, 
multi-faceted  on  one  side  and 
impressed  with  the  word  "Lamictal 
50"  or  "Lamictal  100"for50mgand 
lOOmg  lamotrigine  respectively 
Uses  Add-on  treatment  of  partial 
seizures      and  secondarily 
generalised  tonic-clonic  seizures 
not  satisfactorily  controlled  with 
other  anti-epileptic  drugs 
Dosage  Adults  and  children  over  12 
Initial  dose  50mg  twice  a  day  for  the 
first  two  weeks;  maintenance  dose 
usually  200-400mg  per  day  in  two 
divided  doses.  In  patients  taking 
sodium  valproate,  50mg  per  day  for 
two  weeks,  then  100-2()0mgperday 
in  two  divided  doses  Children  12 
and  under  Insufficient  information 
The  elderly 'Not  recommended 
Contra-indications,  warnings,  etc 
Known  hypersensitivity.  Patients 
with  hepatic  or  renal  function 
impairment.  Rarely,  there  have 
been  deaths,  but  the  contribution  of 
lamotrigine  is  not  established. 
Doctors  should  monitor  closely 
patients  who  acutely  develop  any 
combination  of  unexplained  rash, 
fever,  flu-like  symptoms,  drowsiness 
or  worsening  of  seizure  control, 
especially  within  the  first  month  of 
treatment.      Possibility  of 
interference  with  folate  metabolism 
during  long-term  therapy.  Abrupt 
withdrawal  may  provoke  rebound 
seizures.  Should  not  be  used  in 
pregnancy  unless  potential  benefits 
outweigh  possible  risks 
Drug  interactions  Sodium  valproate 
reduces   the    metabolism  of 
lamotrigine,  whereas  anti-epileptic 
agents    which    induce  drug 
metabolising  enzymes  in  the  liver 
enhance  it.  Patients  taking  oral 
contraceptives  should  be  asked  to 
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report  any  change  in  the  menstrual 
bleeding  pattern 

Side-effects  In  trials,  skin  rashes 
occurred  in  10  per  cent  of  patients 
on  lamotrigine  (5  per  cent  on 
placebo)  leading  to  withdrawal  in  2 
per  cent.  Usually  the  rash  looks 
maculopapular,  appears  within  four 
weeks  of  starting  treatment  and 
resolves  on  withdrawal.  Severe  skin 
reactions  have  been  reported  (rare). 
During  trials  with  other  anti- 
epileptics:  diplopia,  blurred  vision, 
dizziness,  drowsiness,  headache,  GI 
disturbances,  irritability/aggression 
Supply  restrictions  POM 
Packs  Blister  packs  of  four  by  14 
tablets  50mg  £32.64,  lOOmg 
.£56.32  (both  prices  trade) 
Licence  numbers  50mg  0003/0273, 
100mg/0274 
Issued  November  1991 


Cox  pack  on 
generics 

Cox  Pharmaceuticals  have 
launched  a  generics  information 
pack,  available  to  all  FHSAs  and 
pharmacists.  It  includes  a  product 
identification  guide  listing  all  the 
company's  generics  with  details  of 
shape,  colour  and  coding.  By 
registering  using  the  reply  paid 
card,  recipients  can  be  updated  on 
changes  and  additions. 

Also  included  in  the  package  is 
information  on  the  manufacturing 
processes,  quality  assurance 
procedures  and  the  company's 
medical  information  service,  along 
with  details  of  prescribing  costs. 
Cox  Pharmaceuticals  Ltd.  Tel: 
0271  75001. 


Bayer  are  offering  a  free  Ames  Glucolet  finger  pricking  device  worth  =£8.50 
with  their  Glucometer  GX  blood  glucose  meter  (£39,  both  prices  exclude 
VAT)  until  January  1 992.  The  meter  already  comes  with  a  wallet,  reagent 
strips,  control  solution,  lancets,  tissues,  user  guide  and  record  diary,  plus 
an  instruction  booklet.  The  Glucolet,  demonstrated  in  a  patient  survey  to 
be  gentle  and  easy  to  use,  is  a  pen-shaped  device  with  a  press  button  on  the 
top;  when  pressed,  it  releases  the  lancet  onto  the  skin.  Bayer  Diagnostics 
UK  Ltd.  Tel:  0635  39000. 


Tegasorb  update 

3M's  Tegasorb  hydrocolloid  dressing, 
available  on  the  Drug  Tariff,  is  an  oval 
shaped,  two-in-one  dressing  with  an 
extended  Tegaderm  film  border  to 
prevent  leakage  and  minimise  in-use 
odour.  It  creates  a  moist  wound 
healing  environment  and  does  not 
potentiate  bacterial  growth.  It  may  be 
worn  for  up  to  seven  days.  The 
community  pack  comes  in  boxes  of 
five  10  by  12cm  sterile  dressings 
(£1.76  trade).  Each  pack  includes  a 
wound  measuring  device  which  can  be 
used  to  monitor  the  progress  of  a  leg 
ulcer  or  pressure  sore.  3M  Health 
Care  Ltd.  Tel:  0509  613390. 


Alk  distribution 


Allerayde  have  taken  over  the  UK 
distribution  for  the  Alk  range  of  skin 
testing  and  immunotherapy  products. 
Allerayde.  Tel:  0602  240983. 

Lagap  additions 

The  following  products  are  joining  the 
Lagap  range:  amoxycillin  capsules 
250mg  (500  £69.90),  and  500mg  (100 
£28.02);  amoxycillin  syrup  125mg/5ml 
(100ml,  £1.76)  and  250mg/5ml 
(100ml  £3.52);  ampicillin  capsules 
200mg  (500  £17.69)  and  500mg  (250 
£18.94);  and  ampicillin  syrup 
125mg/5ml  (100ml  £0.76)  and 
250mg/5ml  (100ml  £1.23,  all  prices 
trade).  Lagap  Pharmaceuticals  Ltd. 
Tel:  0420  478301. 

More  from  Norton 

Norton  are  adding  the  following 
products  to  their  range:  sodium 
valproate  sugar-free  liquid  200mg 
(300ml  £5.74);  sodium  valproate 
tablets  500mg  (100  £15.63);  fenbufen 
tablets  300mg  and  450mg  (300mg  84, 
450mg  56  both  £16.80);  and  silver 
sulphadiazine  cream  1  per  cent, 
available  in  50g  tubes  and  250g  and 
500g  tubs  (£4. 19,  £1 1 .23  and  £19.87 
respectively,  all  prices  trade).  H.N. 
Norton  Tel:  0279  426666. 

Didronel  PMO 

Norwich  Eaton  have  been  granted  a 
licence  for  Didronel  PMO,  a  new  non- 
hormonal  treatment  for  vertebral 
osteoporosis.  The  active  ingredient, 
etidronate  disodium,  has  been  shown 
to  reduce  the  incidence  of  new 
fractures  by  increasing  bone  mass. 
Treatment  kits  providing  six  months 
supply  will  be  available  from 
wholesalers  by  mid-December. 
Norwich  Eaton  Ltd.  Tel:  091-222 
1882. 

Smaller  Tegretol 

During  the  next  two  weeks,  the  size 
and  shape  of  Tegretol  Retard  200mg 
tablets  will  be  changed  slightly  as  a 
result  of  the  introduction  of  new 
production  techniques.  Although  the 
tablets  are  marginally  smaller,  the 
tablet  appearance  is  virtually 
unchanged  and  all  other  properties 
remain  identical.  Patients  should 
continue  to  take  the  tablets  as 
prescribed.  The  400mg  strength  will 
undergo  a  similar  change  during 
Januarvl992.Ciba-Geigy 
Pharmaceuticals.  Tel:  0403 
50101. 
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Once  again  our  commercials  will  end  up  giving  you  a  sore  throat. 


On  December  1st,  two  commercials  for  Strepsils  go  back  on  air.  And  when  your 
doors  open  on  December  2nd,  you'll  be  lost  for  words.  Hardly  surprising,  really. 
Last  year,  when  these  commercials  first  appeared,  we  received  our  highest  ever 
rate  of  sale  in  pharmacies.*  And  this  year,  we  plan  to  spend  over  two  million  pounds 

|strepsnsl    1  Strepsils     |  Strepsils  i    j  Strc 


Menthol  fl.  Euca*yptu; 


•Nielsen  Jan/  Feb  1991 


Vaginal  route  for  bromocriptine 


A  group  of  doctors  from  the  Royal 
Free  Hospital,  London,  are 
advocating  the  administration  of 
bromocriptine  by  the  vaginal  route. 
They  say  it  avoids  the  adverse  effects 
of  oral  therapy,  which  cause  at  least 
10  per  cent  of  patients  to 
discontinue  treatment. 


In  a  letter  in  The  Lancet 
(November  9),  the  doctors  say  that 
although  the  long-acting 
intramuscular  preparation  avoids 
the  gastrointestinal  side-effects 
associated  with  oral  therapy,  it  is 
expensive  and  cannot  be 
self-administered. 


Schering  Health  Care's  new  hormone  replacement  therapy  Nuvelle  is 
available  from  Monday.  It  is  said  to  offer  clinical  advantages  over 
Cyclo-Progynova: 

•  It  is  a  28-day  rather  than  a  2 1  -day  presentation,  ensuring  no  return  of 
menopausal  symptoms; 

•  The  progestogen  course  has  been  extended  to  12  days,  to  provide 
maximum  protection  against  endometrial  cancer; 

•  The  daily  dose  of  levonorgestrel  has  been  reduced  from  250mcg  to 
75mcg,  to  provide  neutral  lipid  balance  and  minimise  progestogenic  side- 
effects.  For  further  details  on  Nuvelle  see  Script  Specials,  October  12, 
p608  or  contact  Schering  Health  Care  Ltd.  Tel:  0444  232323.  


Bromocriptine  is  well  absorbed 
from  the  vagina  and  short  term 
studies  with  patients  who  had 
suffered  severe  side-effects  with  oral 
therapy  have  shown  it  to  be  well 
tolerated.  However  its  long  term 
effects  are  not  known. 

The  doctors  treated  31 
hyperprolactinaemic  women  (17  of 
whom  had  discontinued  oral 
therapy)  with  daily  vaginal 
bromocriptine,  in  some  cases  lor 
over  two  years.  The  women  inserted 
a  2.5mg  oral  tablet  high  into  the 
vagina  at  night  before  retiring.  They 
were  seen  after  two  weeks  then 
every  four  weeks,  the  dose  of 
bromocriptine  being  increased  by 


2.5mg  each  time  if  prolactin 
concentrations  remained  high. 

Vaginal  bromocriptine  restored 
menstrual  cyclicity  in  ten  of  the  17 
amenorrhoeic  women  and  in  three 
or  four  oligomenorrhoeic  women: 
two  of  the  four  infertile  women 
conceived.  Galactorrhea  was 
alleviated  in  six  out  of  11  women. 
Minor  side-effects  occurred  in  three 
instances,  one  case  of  transient 
nausea  and  two  of  vaginal  irritation. 

The  authors  suggest  that  the 
vaginal  route  could  be  used  as  first 
line  treatment  in  many  instances. 
"The  development  of  a  sustained 
release  preparation  would 
considerably  improve  compliance." 


Zof  ran  use  may  be  extended 


Glaxo  are  seeking  approval  for  the 
use  of  Zofran  in  post  operative 
nausea  and  vomiting. 

Studies  in  over  3,000  patients 
have  demonstrated  that,  when 
administered  either  orally  or 
intravenously,  Zofran  is  an  effective 
and  well  tolerated  agent  for  the 
prevention  of  post  operative  nausea 
and  vomiting  (PONV).  It  can  also  be 
used  intravenously  for  treating 
PONV  as  it  occurs. 

The  use  of  Zofran  offers  the 
prospect  of  improving  patient  care 
and    reducing  post-surgical 


complications,  which  is  especially 
important  following  delicate 
operations.  Patients  undergoing 
day  therapy  should  particularly 
benefit  from  the  shorter  recovery 
periods  and  earlier  discharge  from 
hospital,  say  Glaxo. 

The  frequency  of  PONV  varies 
according  to  the  type  of  surgery, 
patient  characteristics  and 
anaesthetic  agents  used.  The 
incidence  ranges  from  an  average  of 
30  per  cent  of  all  operations  to 
60-70  per  cent  with  gynaecological 
procedures.   
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HELPING  MORE 
AND  MORE  KIDS 
TO  GROW 


Minadex  is  the  only  range 
especially  developed  for  children, 
and  it's  growing  as  fast  as  they  do. 
And  it's  growing  just  for  you. 
Minadex'  success  is  still  exclusive 
to  pharmacies  -  from  Seven  Seas, 
your  adult  brand  leader. 


-  Minadex  is  bursting  back 
TV  screens  nationwide  in  a 
massive  campaign,  backed  I 
heavyweight  PR  and  fresh 
merchandising  ideas. 

Minadex  is  going  for  grow 
right  down  to  bright  new  pa 


Counterpoints 


Salon  Selectives  gets 
Perfect  Curls 


Helene  Curtis  have  added 
two  products  to  their  Salon 
Selectives  range  of  styling 
products  —  Leave-in 
conditioner  and  Perfect 
Curls. 

Leave-in  conditioner 
(20(>ml  £1.99)  is  a  light  non- 
sticky  spray  for  all  hair 
types,  used  in  place  of  a 
rinse-off  conditioner  or,  in 
the  case  of  dry  hair,  in 
addition  to,  says  the 
company.  Ingredients 
include  vitamin  E  and  B5, 
wheatgerm  oil,  jojoba  and 
panthenol. 

Perfect  Curls  (200ml 
£1 .99)  is  a  fine  mist  spray  to 
add  body  and  hold  to 
naturally  curly  or  permed 
hair.  It  contains  UV  screens, 
camomile  extract,  orange 
flower  water  and  panthenol. 

Support  planned  for 
March  next  year  will  include 


television  and 
advertising.  D 


Press 

istributors 


Food  Brokers.  Tel:  0705 
219900. 


Extra 

Protection 

from 

Almay 

Almay  have  added  two 
products  to  their  range  of 
facial  make-up,  Extra 
Protection  complete  make- 
up and  Extra  Protection 
loose  powder. 

Extra  Protection 
complete  make-up  (£7.95)  is 
an  all  in  one  foundation  and 
powder,  combining  the 
moisturised  feel  of  a  cream 
foundation  with  the  matte 
qualities  of  a  powder. 

The  foundation  contains 
silica  beads  which  are  said  to 
help  moisturise  skin  and  aid 
smooth  application.  It 
contains  UVA  and  UVB 
filters,  is  lanolin-free, 
fragrance-free  and  non- 
comedogenic.  It  comes  in 
four  shades. 

Almay  Extra  Protection 
loose  powder  (£6.45)  is  an 
ultra  fine  powder  containing 


silk  and  moisturisers.  It 
contains  UVA  and  UVB 
filters.  It  is  fragrance  and 
lanolin-free  and  non- 
comedogenic.  It  is  available 
in  three  shades.  Sara  Lee 
UK  Ltd.  Tel:  0753 
523971. 


Vouchers 
with  V05 
products 

AAH  Pharmaceuticals  and 
Alberto  Culver  are  offering 
free  wine  vouchers  with 
orders  of  V05  styling 
mousses,  gels  and  sprays. 

The  products  are  divided 
into  categories  A  and  B,  and 
orders  of  five  outers  from 
each  qualify  for  a  £5 
voucher.  Orders  of  eight 
outers  from  A  and  B  qualify 
for  a  £10  voucher  and  ten 
packs  from  both  ensures  a 
£20  voucher.  The  offer  ends 
November  30.  AAH 
Pharmaceuticals.  Tel: 
0928  717070. 


for  on-shelf  presence. 
-  Minadex  suits  children  of  all 
ages,  and  has  a  tonic  to  build 
children  up  after  illness  too. 


-  Parents  are  increasingly  aware  of 
the  need  to  supplement  their 
children's  diet,  they're  turning  to 
brands  they  trust,  to  Minadex. 


-  Stock  Minadex,  the  range  that 
will  help  you  grow,  and  build 
a  new  generation  of  sales. 


MINADEX.  Mitamins  and  minerals  for  the  younger  generation 


Extra  garlic 
from  Wassen 


Wassen  are  introducing  one- 
a-day,  extra  concentrated, 
delayed  diffusion  garlic 
tablets  (60  £3.95). 

The  high  potency  tablets 
contain  484mg  of  fresh 
garlic  per  tablet.  They  have 
been  designed  for  delayed 
diffusion  to  ensure  that  the 


Norwich  Eaton 

The  new  distributor  for 
Norwich  Eaton  products  will 
be  Distriphar,  with  effect  from 
December  2.  From  that  date 
all  orders  should  be  sent  to 
Client  Services  Department, 
Distriphar,  Concord  Road, 
Western  Avenue,  Acton, 
London  W3  ORF.  Tel: 
081-992  8672. 

Maalox  discount 

Unichem  are  offering 
pharmacists  20  per  cent  extra 
profit  on  selected  Maalox 
products.  Pharmacists  can 
purchase  a  stock  box  holding 
six  Maalox  Plus  10s,  two 
Maalox  Plus  100ml  and  six 
Maalox  500ml  in  a  display 
outer  for  £12.75.  Unichem. 
Tel:  081-391  2323. 

Lanepa  offers 

Autumn/Winter  promotions 
and  bonuses  are  available  on 
fish  oil  supplements  Lanepa 
liquid  and  capsules  from 
Ernest  Jackson.  A  programme 
of  consumer  advertorials  is 
planned  to  appear  in 
publications  such  as  Practical 
Health  and  Woman's  Journal 
early  next  year.  Distributors: 
Ernest  Jackson.  Tel:  0363 
772251. 

Oral  Bon  TV 

Braun  are  supporting  their 
Oral  B  Plaque  Remover  with  a 
£1.4  million  television 
campaign  set  to  run  from 
December  throughout  the 
Christmas  period.  Braun  UK. 
Tel:  0932  785611. 
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garlic  is  not  absorbed  until  it 
reaches  the  intestine.  This 
has  the  added  benefit  of 
maximising  the  control  of 
odour  on  the  breath,  say 
Wassen. 

The  tablets  contains  no 
preservatives  or  artificial 
colouring.  Distributors: 
The  Jenks  Group.  Tel: 
0494  533456. 


Windsor  Healthcare  have 
given  a  new  look  to  their 
Hill's  Balsam  range  with 
redesigned  packaging.  To 
complement  the  new  packs 
Windsor  have  produced 
point  of  sale  material  and  a 
pastille  dispenser.  The 
company  is  currently 
spending  £1.75  million  on 
advertising  support  for  the 
brand.  Windsor  Healthcare. 
Tel:  0344  434448. 


Glowing 
offer  on 
Pro-Plus 

Nicholas  Laboratories  have 
launched  a  T-shirt 
promoting  their  Pro-plus 
caffeine-based  tablets. 

The  Pro-plus  "glow-in- 
the-dark"  T-shirt,  in  100  per 
cent  cotton  and  costing 
£4.99,  is  printed  with  two 
bleary  eyes  and  the  words 
"Keep  your  eyes  open  for 
Pro-plus  (if  you  can)",  with 
the  brand  logo  in  luminous 
yellow. 

An  advertisement  for  the 
T-shirt  recently  appeared  in 
Viz  magazine,  reaching  over 
3  million  of  the  target 
audience.  In  addition, 
Nicholas  have  produced  a 
promotional  leaflet  which 
includes  the  opportunity  to 
win  one  of  six  Giant 
mountain  bikes. 
Merchandisers  in  the 
Birmingham  and 
Manchester  areas  will  also 
be  hand-delivering  20,000 
leaflets  to  individuals  in  key 
city  centre  areas,  with  a 
further  100,000  promotional 
leaflets  being  distributed  via 
free  sheets.  The  closing  date 
for  the  offer  is  October  31, 
1992.  Nicholas 
Laboratories.  Tel:  0707 
328128. 


Weleda's 

Winter 

offers 

Weleda  are  offering  retailers 
a  Winter  trial  pack 
containing  half  an  outer 
(three  packs)  of  each  of 
Catarrh  cream, 
Cinnabar/Pyrites  tablets, 
Cough  Drops,  Frost  cream 
and  ( )1.  Rhinale.  The  pack  is 
available  at  a  special  trade 
price  of  £19.95  which  offers 
retailers  a  profit  on  return  of 
50  per  cent,  say  Weleda 
(UK)  Ltd.  Tel:  0602 
303151. 


Feminax  targets  young 
women  with  Press 
campaign 


Nicholas  Laboratories  have 
aunched  a  Press  advertising 
:ampaign  for  Feminax. 

The  campaign  comprises 
two  adverts  —  one  for  the 
teenage  consumer  Press  to 
appear  in  Jackie  and  My  Guy 
and  another  for  the  young 
women's  Press  in  Just 
Seventeen,  Looks,  Nineteen 
and  More.  With  the 


catchline  "Experiencing 
growing  up  needn't  be 
painful",  adverts  will  run 
until  June  1992. 

Readers  will  be  invited  to 
write  in  for  "Body  Works" 
leaflets  which  explain  the 
changes  experienced  in 
growing  up.  Nicholas 
Laboratories.  Tel:  0707 
328128. 


Sergio  Tacchini 
sampling  campaign 


During  the  first  week  in 
December  1.5  million  Sergio 
Tacchini  fragrance  cards  will 
be  dropped  at  selected 
households  nationwide. 

The  cards  offer  the 
consumer  the  chance  to 
enter  a  competition  to  win  a 
skiing  holiday  when  they 
purchase  anv  item  from  the 
range.  And  250,000  of  the 
cards  will  carry  a  sample 


sachet  of  the  fragrance. 

In  addition  300,000 
cards  will  be  inserted  into 
the  London  Evening 
Standard  supplement  and 
30,000  into  You  magazine 
in  Northern  Ireland.  A 
national  poster  campaign 
will  run  throughout 
December.  Nobel 
Consumer  Goods.  Tel: 
0793  513600. 


The  Virotherm  inhaler  above  (also  pictured  in  C&D's 
Coughs  &  Colds  supplement,  top  left,  plO,  Nov2)  will  be 
promoted  with  a  radio  campaign  later  this  month,  part  of  a 
£400,000  advertising  spend  for  the  product.  The  inhaler  is 
now  distributed  by  its  manufacturers,  Virotherm 
Laboratories  Ltd,  Jevington  House,  Knotty  Green, 
Beaconsfield,  Bucks,  HP9  2TY,  Tel:  0494  673777. 
Enquiries  to  the  sales  office  on  0635  874488 


Vicks  Chloraseptic 
spray  goes  Ultra 


Procter  &  Gamble  have 
introduced  Vicks  Ultra 
Chloraseptic  spray. 

Ultra  Chloraseptic 
contains  benzocaine  as  its 
active  ingredient  and  comes 
in  a  portable  pack  ( 1 5ml 
£3.89).  It  offers  a  fast 
working  local  anaesthetic  in 
a  low  volume  dose,  say  P&C. 

The  new  pack  contains 
sufficient  for  a  minimum  of 
six  days;  there  is  an  average 
of  27  doses  per  pack.  It 
therefore  provides  a  similar 


number  of  treatments  as  the 
existing  Chloraseptic,  but  in 
a  much  smaller  pack. 

The  spray  arm  is 
incorporated  into  the  pack 
and  allows  the  liquid  to  be 
directed  to  the  back  of  the 
throat  more  efficiently.  The 
flavour  has  also  been 
modified,  giving  the  product 
a  more  pleasant  menthol 
taste. 

Chloraseptic  spray  is  the 
brand  leader  in  theOTC 
throat  spray  market,  say 


P&G.  Consumer  advertising 
is  planned  for  later  in  the 
season.  For  the  launch 
period  while  stocks  last 
there  is  a  1 2  lor  11 
promotion  available  trom 
wholesalers 

P&G  say  they  will  issue 
full  credit  for  any  current 
Chloraseptic  stocks. 
Pharmacists  should  contact 
their  supplier  for  details. 
Procter  &  Gamble  (Health 
&  Beautv  Care)  Ltd.  Tel: 
0784  434422. 
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Market 
Leader 


Since  its  OTC  launch,  Nicorette  has  already  more  than  quadrupled 
the  size  of  the  pharmacy  smoking  cessation  market  * 

What's  more,  with  over  80%  of  sales,  Nicorette  now  out-sells  its 
nearest  rival  by  8  :  1* 

Further  massive  advertising  is  planned  soon  to  promote  even 
greater  sales  through  your  pharmacy. 

Make  sure  you've  sufficient  stocks  to  meet 
your  customers'  needs.  Order  now  from 
your  wholesaler,  or  contact  your  local 
Lundbeck  OTC  representative. 

Your  No.1  Choice  In  Smoking  Cessation 


Lundbeck  House,  Hastings  Street,  LUTON,  Bedfordshire  LU1  5BE 

*  Nielsen:  July/August  1991  (£) 


Kenwood  introduce  Ultrascreen 
electronic  water  filter 


Kenwood  have  introduced 
the  Ultrascreen  electronic 
water  filter,  using  a  system  of 
motorised  water  flow  to 
ensure  effective  filtration. 

The  filter  has  five 
settings  for  its  cartridge 
corresponding  to  the 
anticipated  nitrate  levels 
around  the  UK. 

The  correct  setting  can 
be  found  by  looking  on  a 
map  provided  in  the  pack  by 
Kenwood,  or  checking  with 
the  local  water  supply 


company. 

Ultrascreen  is  the  first 
water  filter  which 
electronically  tells  the 
consumer  when  the 
cartridge  needs  to  he 
renewed,  say  Kenwood.  The 
LED  panel  has  three  lights 
—  one  to  indicate  it  is 
plugged  in,  a  second  to  show 
water  flow  has  commenced 
and  a  third  to  show  the 
cartridge  has  expired. 

The  Ultrascreen  jug  has 
a  two  litre  capacity. 


delivered  at  the  rate  of  one 
litre  per  minute.  A  button 
enables  smaller  amounts  to 
be  dispensed. 

The  cartridge  uses  a  four 
stage  system  to  ensure 
optimum  filtration,  say 
Kenwood,  and  has  a  shelf 
life  of  two  years. 

The  Ultrascreen  retails  at 
£59.99  and  comes  complete 
with  cartridge.  Double  pack 
replacements  retail  at 
£14.99.  Kenwood  Ltd.  Tel: 
0705  476000. 


Ever 
Ready  to 
charge  the 
market 

Ever  Ready  have  upgraded 
their  standard  range  of 
rechargeable  batteries  and 
are  planning  a  £250,000 
Christmas  advertising 
campaign  in  national 
newspapers. 

The  company  says  its 
new  High  Capacity  batteries 
provide  up  to  30  per  cent 
additional  power  per  cycle. 
They  come  in  green  and 
white  packaging  and  are 
available  in  the  four  most 
popular  sizes. 

The  advertisements, 
which  will  appear  in 
November  and  December, 
concentrate  on  the  savings 
rechargeable  batteries  are 
said  to  bring  to  the 
consumer,  and  to  the 
environment.  Ever  Readv. 
Tel:  081 -882  8661. 


New  Femf  resh  displays 


Crookes  are  bringing  out 
new  display  outers  for 
Femfresh  as  part  of  their 
pre-Christmas  promotion  for 
the  range. 

Merchandisers  have  been 
produced  for  Femfresh 


Halls  are 
back  on  TV 
for  Winter 

A  television  campaign  for 
Halls  Mentholyptus  breaks 
on  November  18  and  will 
run  throughout  the  coughs 
and  colds  season. 

The  advertisements  will 
invite  sufferers  to  "Rejoin 
the  human  race",  using 
images  of  an  elephant's 
trunk  and  a  giraffe's  neck. 

The  brands  holds  a  22 
per  cent  share  of  the 
medi  cated  co  nfect  i  o  nary 
market.  Warner  Lambert. 
Tel:  0703  620500. 


This  unit  is  designed  to  sell  selected  sizes  of  the  Sanatogen 
multivitamin  range  plus  the  fastest  selling  Sanatogen  single 
vitamin  and  supplements  —  High  C  and  evening  primrose 
oil.  The  availability  of  the  unit  coincides  with  a  television 
spend  of  £3  million,  new  pack  graphics  and  advertorial 
features  in  consumer  titles,  including  Coocl  Housekeeping, 
CQ,  Cosmopolitan  and  Family  Circle.  Sanatogen  is  also 
being  supported  with  sampling  offers,  reaching  over  5 
million  readers  through  tbe  Winter,  with  special  trial  packs 
and  Vitamin  Library  booklets.  The  unit  is  available  from 
wholesalers  or  hv  phoning  the  Sanatogen  Hotline.  Tel:  0509 
61 1001. 


tissue  dispensers  and 
Femfresh  tissue  12s,  with 
each  outer  holding  six 
packs. 

Additional  promotional 
support  includes  a  sampling 
programme  through 
colleges,  competitions  in 
national  and  regional  Press 
and  a  booklet  entitled 
"Look  good,  feel  fresh", 
which  shows  occasions  when 
Femfresh  can  be  used. 
Crookes  Healthcare  Ltd. 
Tel:  0602  507431. 


VVella  have  added  a  Curl 
Shaper  to  their  Shockwaves 
range,  designed  to 
"energise  flat  and  tired 
curls".  The  new  styling 
spray  comes  in  a  pump 
action  bottle  and  features  a 
lever  cap  and  nozzle 
designed  to  give  a  more 
controllable  spray.  The 
product  will  be 
differentiated  from  the  four 
other  Shockwaves  sprays  by 
an  acid  pink  cap.  Wella 
(GB).  Tel:  0256  20202. 


New  models  added  to 
Premier  range 


Tasco  have  introduced  two 
twin-lens  cameras,  bringing 
the  Premier  range  up  to 
eight  35mm  models. 

The  two  35mm  compact 
cameras  are  the  PC3200  and 
the  PC3200D.  Both  have  a 
choice  of  35mm  or  55mm 
focal  length  setting,  an  auto 


load  system  with  power  wind 
and  rewind,  an  LCD  counter 
on  the  top  plate  and  a  build 
in,  quick  re-cycling 
electronic  flash. 

The  PC3200  retails  at 
£49.99  and  the  PC3200D  at 
£59.99.  Tasco  Ltd.  Tel: 
0707  376660. 


On  TV  Next  Week 


GTV  Grampian 
B  Border 
BSB  British  Sky 
Broadcasting 
C  Central 

CTV  Channel  Island: 
LWT  London  Weekt 


C4  Channel  4 
U  Ulster 
G  Granada 
A  Anglia 

TSW  South  West 


TV-am  Breakfast 
Television 

STV  Scotland  (centrall 

Y  Yorkshire 

HTV  Wales  &  West 


nd 


TTV  Thames  Television  TVS  South 
TT  Tvne  Te 


Actifed: 

All  areas  except  U 

Askit  powders  and  capsules: 

STV 

Beecham's  Hot  Remedies: 

All  areas 

Brylcreem  Sensus: 

CTTV 

Colgate,  Actibrush: 

All  areas 

Colgate,  Great  Regular  Flavour: 

All  areas 

Cream  Silk: 

All  areas  except  TV-am 

Dimension: 

All  areas 

Kyomi: 

All  areas  except  TV-am 

Minadex: 

TV-am 

Nurofen  &  Nurofen  Soluble: 

All  areas 

Orbit  &  Orbit  Extra: 

A,TSW,LWT,TTV 

Seven  Seas  Pure  Cod  Liver  Oil: 

All  areas 

Timotei  shampoo:           All  areas  except  CTV, Y, TVS  &  C4 

Win  a  trip 
abroad 

Ciba  Consumer  are  offering 
pharmacists  a  holiday  in 
Australia  for  two  as  part  of 
their  promotion  for  Mu-cron 
and  Otrivine. 

To  enter  pharmacists 
have  to  display  Mu-cron  and 
Otrivine  show  cards  and 
counter  units  from  now  until 
March.  All  entrants  into  the 
draw  will  receive  a  £50 
holiday  voucher  and  ten 
runners  up  will  receive  a  set 
of  luggage.  Ciba  Consumer 
Pharmaceutical.  Tel: 
0403  50101. 


PR  poster 
campaign 

Crookes  Healthcare  are 
putting  £250,000  behind 
their  PR  Spray  with  a  new 
advertising  campaign  which 
starts  this  week. 

Posters  will  be  sited 
nationwide,  which  carry  an 
illustration  of  dancers 
forming  the  letters  of  the 
words  "pain  relief.  The 
campaign  will  run  until 
January.  Crookes 
Healthcare.  Tel:  0602 
507431. 


Sangers' 
gifts 

Sangers  are  offering  Marks 
&  Spencer's  gift  vouchers  to 
retailers  who  stock  up  on 
Agfa  XRG  film  for 
Christmas.  A  wine  and 
spirits  promotion  is  also 
being  run  with  Polaroid. 

For  a  60  film  order  the 
retailer  qualifies  for  a  £5 
voucher,  a  £10  voucher  is 
available  for  a  100  roll 
order,  while  150  rolls  of  film 
win  a  voucher  worth  £15. 

The  Polaroid  Christmas 
promotion  is  a  similar  idea: 
Dealers  placing  orders  for 
over  £100  worth  of  products 
receive  free  wines.  Sangers 
Ltd.  Tel:  021-523  4471. 
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The 

colours 

of 
money. 


ClAIRO. 

&  Nice 

„  n 

Easy 


Gaikoi  i 

Loving 
Care 


MMMmm 


From  Clairol. 


'for* 


4 


Clairol,  the  number  one  colourant  house  has 
seen  its  share  rise  to  over  a  third'  of  the  market 
in  1991. 

But  that's  still  not  enough  for  us.  By  the  end 


of  1991  we  will  have  spent  £5.5m"on  TV  and  in 
press  supporting  the  Clairol  brand  name. 

So  stock  the  full  range  now  and  let  Clairol 
show  you  the  colours  of  money. 


BRISTOL-MYERS 


BRISTOL  MYERS   CO   LIMITED.  SWAKELEYS   HOUSE,  MILTON   ROAD,   ICKENHAM,  UXBRIDGE   UB10  8NS    TELEPHONE    0895   639911    FAX    0895   636975    TELEX  925374 

*AGB  Superpanel  £MAT  4  8  91  "Combined  Clairol  spend  colourants/appliances 


Apotheken 
Praxis 


CHEMIST& 


n'FQUQTIDIEN 
'  PHARMACIEN 


QJ 


ILGIORNALE  # 

ihEariviacista 


Euro 
Top 
Pharma 


Pharmacy  only  lines:  not  an 
important  influence  on 
sales  from  pharmacies? 


European  merchan- 
dising tactics  are 
analysed  in  the  third 
exclusive  C&D  Phar- 
matop  survey,  along 
with  which  features 
influence  sales  of  a 
product 

Some  87  per  cent  of  UK 
pharmacists  questioned  in 
Pharmatop's  latest  survey 
believe  they  are  well  equipped 
to  compete  with  multiples  and 
other  retail  outlets  —  making 
them  over  twice  as  confident  as 
their  counterparts  in  France  (35 
per  cent)  and  Italy  (37  percent). 

And  95  per  cent  of  German 
pharmacists  believed  they  could 
fightthecompetition,  while  71 
percent  of  pharmacists  in  Spain 
felt  they  could  compete 
effectively. 

But  despite  this,  the 
exclusivity  of  products  to 
pharmacies  is  seen  as  the  lowest 
criterion  for  influencing 
consumers  to  make  OTC 
purchases  from  UK  pharmacies. 
It  was  also  a  low  criterion  on  the 
Continent  (see  table). 


Top  quality 


Pharmacists  in  Italy,  Spain  and 
Germany  all  voted  the  quality  of 
the  product  as  the  most 
influencial  criterion  for 
pharmacy  sales,  followed  by 
quality  of  advice.  France,  on  the 
other  hand,  put  quality  of 
advice  at  the  top,  followed  by 
product  quality. 

Product  exposure  was  voted 
as  the  number  one  criterion 
influencing  OTC  sales  in  the  UK, 
followed  by  the  product's 
reputation,  quality  of  the 
product  and  advice, 
manufacturer's  reputation,  and 
the  diversity  of  the  product 
range. 

The  majority  of  UK 
pharmacists  (61  percent) 
believed  they  optimised  their 
available  shelf  space,  with  the 
majority  taking  into  account 
general  advertising  campaigns 
to  determine  point-of-sale 
advertising  and  counselling. 

But  only  38  per  cent  of  these 
take  into  account  the  way 
competitors  operate  in  terms  of 
point  of  sale  activity,  and  the 
majority  (69  per  cent)  then  go 
on  to  apply  the  same  policy. 

Although  21  per  cent  were 
influenced  by  external  advice 
(including  ideas  from 


pharmaceutical  companies), 
specialised  display  companies 
and  the  Press),  70  per  cent  relied 
on  personal  choice. 

Lack  of  space  was  given  as 
the  main  excuse  for  not 
optimising  sales  space,  while  1 5 
per  cent  blamed  the  poor  layout 
of  the  pharmacy.  Financial 
considerations  and  information 
were  not  important. 

Training  up 

Knowledge  of  OTC  products  was 
the  most  effective  requirement 
for  sales  training  with  53  per 
cent  of  UK  pharmacists. 

Germany  agreed  with  45  per 
cent,  while  France  and  Spain  put 
knowledge  of  prescription 
products  tops.  In  contrast,  only 
2  per  cent  of  UK  pharmacists 
rated  knowledge  of  prescription 
products  most  important  in 
terms  of  sales  training. 

In  the  UK,  communication 
techniques  scored  with  24  per 
cent  of  respondents  and  sales 
techniques  with  19  per  cent. 

Over  two  thirds  of  UK 
pharmacists  felt  that  specialised 
Press  articles  combined  with 
additional  training  given  by 
themselves  was  the  best  training 
method  for  increasing  OTC 
sales.  Elsewhere  in  Europe, 


Among  the  following  criteria  which  one  most  influences  sales  of 
those  products  which  are  available  without  prescription  in  your 
pharmacy? 


attending  sales  courses  was  a 
more  popular  option. 

Around  half  UK  respondents 
said  they  provide  regular  sales 
training  for  their  staff,  with 
most  (73  per  cent)  preferring  to 
send  them  to  meetings 
organised  by  recognised 
societies,  an  option  much  less 
popular  on  the  Continent. 

Training  organised  by 
wholesalers  or  pharmaceutical 
companies  was  a  popular  option 
in  France  and  Germany  but  was 
only  favoured  by  1 5  per  cent  of 
UK  pharmacists. 

Most  pharmacists  in  Spain 
answered  "not  applicable" 
because,  it  is  understood,  only 
pharmacists  can  supply 
medicines  there. 

Only  9  per  cent  of  UK 
pharmacists  offering  training 
said  it  would  be  affected  by  the 
poor  economic  climate. 

Pharmatop  is  a  grouping  of  the 
leading  pharmacy  publications  in 
five  European  countries,  devoted  to 
conducting  joint  research  among 
pharmacists.  Besides  Chemist  & 
Druggist  the  group  includes  Le 
Quotidien  du  Pharmacien  (France) 
Apotheken  Praxis  (Germany), 
Giornale  del  Farmacista  (Italy)  and 
Afocar  (Spain).  A  random  sample  of 
100  pharmacists  in  each  country 
were  questioned  by  telephone  by 
CAM  International  Ltd.  UK 
tieldwork  was  conducted  between 
December  4-12,  1990. 


FRANCE 

GERMANY 

SPAIN 

UK 

ITALY 

RANKING 

 2 

RANKING 

  1 

RANKING 

  1 

RANKING 

 3 

RANKING 

  1 

 3 

 3 

 5 

 2 

 3 

 6 

 6 

 6 

 6 

 7 

 7 

 7 

 5 

  5 

  1 

2 

 2 

 4 

 2 

  5 

 4 

 3 

 7 

 6 

 4 

 5 

 4 

 1 

 4 

100 

100 

100 

100 

101 

All  the  criteria  are  classed  from  1  to  7  in  decreasing  order  o) 
importance 

*  Quality  of  product  

*  Notoriety  ol  product  

*  Diversity  of  product  

"  Notoriety  of  manufacturer  

*  Quality  of  advice  

*  Exclusive  sales  of  product  in  pharmacy  

*  The  exposure  of  product  

NUMBER  OF  PHARMACISTS  INTERVIEWED 


838 
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8  hour 

cough  relief. 


BEECH  AM  £™J 

CoughCaps 

UP  TO  8  HOURS  COUGH  RELIEF 


First  ever  -  up  to  8  hours  uninterrupted  cough  relief  from  just  one  capsule 
A  Pharmacy  only  innovation 
No  drowsiness 

Easy  to  take,  convenient  to  carry  C^"> 
capsule  format  313 

£1.6m  national  T.V.  advertising  spend  Smith  Kline  Beecham 


ADVERTISEMENT  FEATURE 


Procter  &  Gamble 
formulate  winner  for 
faster  cough  and  cold 

relief 


Procter  &  Gamble  launch  VapoSyrup  range 

As  the  Winter  remedies  season  sets  in,  more 
and  more  customers  will  be  seeking  advice 
on  how  to  treat  their  coughs  and  colds 
effectively.  This  season,  Procter  &  Gamble 
are  introducing  a  new  addition  to  the  Vicks 
product  range  which  will  mark  a  major 
innovation  in  cough  relief. 

Vicks  VapoSyrup  is  a  range  of  four  cough 
medicines  developed  specifically  to  deal 
with  the  different  types  of  cough  most 
frequently  encountered  in  the  pharmacy. 
Through  the  use  of  extensive  consumer 
research,  Procter  &  Gamble  are  launching  a 
range  designed  to  best  suit  the  key 
requirements  customers  are  demanding  of 
cough  remedies  today. 


New  fast  acting  formula 

Not  surprisingly,  the  key  area  for  improving 
consumer  satisfaction  with  cough  syrups  is 
in  speed  of  relief.  "Because  traditional 
cough  medicines  rely  on  systemically  acting 


ingredients,"  says  Mr  Bart  Struwe  (UK  Vicks 
brand  manager),  "their  full  effect  is  often 
not  felt  for  up  to  45  minutes.  In  fact, 
research  tells  us  that  only  3  per  cent  of 
consumers  feel  that  current  cough 
medicines  deliverthe  rapid  relief  of 
symptoms  they  require.  We  plan  to  change 
this  with  the  launch  of  VapoSyrup  which 
reducescoughing  in  just  five  minutes." 

This  is  because  VapoSyrup  has  a  cough 
calming  t/i/xorrop/cpo/yo/formulation 
which  coats  the  throat's  cough  receptors  on 
swallowing  to  provide  rapid  relief  from 
coughing. 

In  addition  to  this  new  thixotropic 
technology,  VapoSyrup  contains  well 
established  systemic  ingredients: 
guaiphenesin  for  chesty  coughs  and 
dextromethorphan  hydrobromideior  dry. 
"The  VapoSyrup  technology  acts  in  a  kind 
of  relay;  the  topical  action  of  the  thixo- 
tropic formulation  continues  to  give  cough 
relief  until  the  systemically  acting 
ingredients  become  fully  effective." 


VapoSyrups  for  different 
types of cough 

Customers  coming  into  the  pharmacy  will 
generally  be  suffering  from  two  types  of 
cough;  chesty  or  dry  cough.  Frequently, 
however,  they  will  also  be  suffering  other 
symptoms  that  may  need  treating.  Since 
cough  is  most  commonly  associated  with 
nasal  congestion,  it  is  important  to  include 
in  a  range  of  cough  remedies  variants  which 
treat  this  combined  effect  where  necessary. 

As  well  as  VapoSyrup  variants  for  dry  and 
chesty  coughs,  there  are  variants  for  Dry 
cough  and  nasal  congestion  and  Chesty 
cough  and  nasal  congestion.  In  addition  to 
the  thixotropic  technology  and 
dextromethorphan  guaiphenesin,  these 
contain  the  effective  decongestant 
phenylpropanolomine  hydrochloride. 

"Somecough  remedies  today  contain 
ingredients  consumers  do  not  need  in  order 
to  ease  their  cough,  such  as  antihistamines, 
and  a  decongestant  in  all  variants,"  says 


The  VapoSyrup  formulation  coats  the  throat's  cough  receptors  on  swallowing  to  provide  rapid  relief  from  coughing 


Bart  Struwe.  "We  are  able  to  offer  the 
consumer  a  choice  of  cough  syrup  for  dry  or 
chesty  cough  and  then  the  further  option  of 
the  medicine  with  or  without  a  nasal 
decongestant.  That  way,  we  are  only 
providing  relief  from  congestion  to  those 
cough  sufferers  that  really  require  it,  while 
ensuring  that  consumers  who  are  not 
suffering  congestion  can  take  a  medicine 
which  only  contains  the  ingredients  needed 
to  soothe  their  particular  type  of  cough. 

"In  addition  none  of  the  VapoSyrup 
variantscontain  as  a  antihistamine,  so 


consumers  can  be  confident  that  they  will 
suffer  none  of  the  side  effects  such  as 
drowsiness  that  are  associated  with  some 
cough  remedies." 

Strong  pharmacy  support 

The  support  package  put  together  by 
Procter  &  Gamble  is  impressive.  Over  £2.5 
million  has  been  allocated  to  TV  advertising 
and  POS  materials  for  the  launch  of 
VapoSyrup.  This  makes  it  the  biggest  launch 
of  a  cough  remedy  ever  in  the  UK. 


Vapo  Rub 

REG.  U.S.  PAT.  OFF. 


Ml 


REG.U.S.PAT.OPF. 
AN  AUXILIARY  TREATMENT 
*ORCCRTA IN  FORMS  OF 
INFLAMMATION 
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An  1890jarofVickVapoRub 


In  addition,  the  launch  of  VapoSyrup 
coincides  with  the  setting  up  of  a  new 
professional  healthcare  advisory  team  that 
will  call  exclusively  on  pharmacists.  Backed 
up  by  an  extensive  portfolio  of  education 
materials,  they  will  ensure  that  pharmacists 
receive  a  high  level  of  information  on  the 
technology  behind  VapoSyrup. 

Three  out  of  the  four  VapoSyrup  variants 
have  Pharmacy-only  status.  The  fourth, 
VapoSyrup  for  Chesty  coughs,  is  GSL.  All 
four  come  in  1 20ml  bottles  and  are  priced  at 
£2.49. 

Vicks  —  a  name  to  trust 

Some  1 00  years  old,  the  Vicks  coughs  and 
cold  range  is  still  going  from  strength  to 
strength. 

It  was  in  the  1 890s  that  Lunsford 
Richardson,  an  American  pharmacist, 
developed  a  number  of  home  remedies 
under  the  Vicks  name. 

One,  Vicks  Salve,  incorporated  a  new 
drug  from  Japan  —  menthol  —  in  what  was 
then  a  novel  external  treatment  for  colds. 
By  rubbing  the  ointment  on  a  person's 
chest,  the  heat  of  the  body  would  vapourise 
the  menthol  and  the  soothing  vapours 
could  be  inhaled,  alleviating  the  cough  and 
helping  free  the  breathing  passages.  The 
rubefacient  ingredients  had  the  additional 
effect  of  a  hot  poultice  and  since  there 
wasn't  any  internal  medication  involved, 
the  dangers  of  stomach  upset  were  avoided 
—  quite  a  breakthrough  in  those  days! 

Vicks  Salve  was  later  renamed  Vicks 
VapoRub. 

In  the  years  that  followed  Lunsford  and 
his  two  sons  established  Vicks  VapoRub  as  a 
household  name  across  America.  By  the 
1 920s  they  had  introduced  Vicks  VapoRub 
to  England  which  was  to  become  one  of  the 
company's  best  markets.  As  well  as  looking 
for  new  markets  the  company  was  also  busy 
continually  developing  new  products.  Many 
of  those  introduced,  like  the  Vicks  Inhaler 
and  Vicks  Sinex  nasal  spray  have  stood  the 
test  of  time  and  are  still  with  us  today. 

Marketed  now  by  Procter  &  Gamble 
(Health  &  Beauty  Care)  the  Vicks  name 
continues  to  dominate  the  coughs  and  colds 
market.  Innovative  new  products  ensure 
that,  when  it  comes  to  healthcare,  the  Vicks 
name  remains  at  the  forefront  of 
developments. 


Professional  audit  put  on 
agenda  by  Council 


The  Royal  Pharmaceutical  Society's 
Council  agreed  last  week  to  set  up  a 
working  group  to  consider 
professional  audit  within  pharmacy. 

The  Practice  Committee 
considered  the  report  of  a  meeting 
between  officials  of  the  Society  and 
the  Department  of  Health  to 
consider  professional  audit.  The 
Committee  also  noted  that  a 
document  on  local  pharmaceutical 
audit  had  been  circulated  to  health 
boards  in  Scotland  by  the  Scottish 
Office.  It  was  pointed  out  that  the 
concept  of  professional  audit  had 
already  been  taken  up  by  other 
health  professions,  and  the  Practice 
Committee  felt  that  the  Society 
should  itself  take  the  lead  in 
introducing  audit  in  pharmacy.  It 
was  also  felt  that  the  matter  should 
be  considered  jointly  by  hospital 
and  community  pharmacists  rather 
than  have  separate  audit  proposals. 

Accepting  the  Committee's 
recommendation.  Council  also 
agreed  that  the  working  group's 
membership  should  be  drawn  from 
community  and  hospital  practice 
and  be  decided  by  the  Society's 
officers. 

The  Scottish  Department 
Executive  had  expressed  mixed 
feelings  about  the  Scottish  Office 
document.  There  was  concern  that 
it  had  gone  out  to  health  boards 
without  any  prior  consultation  with 
the  Executive  or  the 
Pharmaceutical  General  Council 
(Scotland).  There  was  also  concern 
about  the  possible  overlap  of  roles 
between  the  Society  and  the  local 
audit  committee.  On  the  other 
hand,  the  Executive  firmly  believed 
it  was  important  to  examine  the 
quality  of  pharmaceutical  services. 
Advertising  ethics  Council 
approved  an  Ethics  Committee 
recommendation  that  the  Society 
should  consult  the  Pharmaceutical 
Services  Negotiating  Committee 
when  considering  changes  in  the 
Code  of  Ethics  relating  to  the 
advertising  of  Nl  IS  pharmaceutical 
serivces. 

The  decision  was  made  at 
PSNC's  request  following  the 
Department  of  Health's  proposal  to 
remove  the  restriction  on 
advertising  from  the  chemists'  terms 
of  service.  PSNC  explained  it  had 
responsibility  for  representing  the 
interest  of  the  "general  body  of 
chemists"  and  that  matters  relating 
to  professional  ethics  impinged 
strongly  on  the  interests  of  the 
contractor. 

The  Ethics  Committee  noted 
that  the  PSNC  had  reservations  that 
the  options  open  to  enforce  the 
Code  of  Ethics  were  limited 
compared  with  enforcement  of 
terms  of  service  by  service 
committees.  The  PSNC  was  assured 
that  the  Society  had  sufficient 
powers  to  make  enforcement  of  the 
Code  fully  effective. 


The  Ethics  Committee  also 
considered  whether  any  changes  to 
the  Code  were  required  in  the  light 
of  the  Doll  proposal,  but  it  was 
decided  that  no  such  changes  were 
necessary  at  present. 
Doctors'  dispensing  assistants 
Council  agreed  to  give  publicity  to 
the  fact  that  information  was 
available  from  the  Society  about  the 
involvement  of  pharmacists  in 
training  dispensing  assistants  in 
doctors'  surgeries.  The  Society's 
policy  was  that  such  training  should 
be  of  no  less  a  standard  than  that 
prevailing  in  courses  for  pharmacy 
dispensing  assistants. 

The  information  had  been 
formulated  for  the  benefit  of  a 
community  college  tutor  who  had 
approached  the  Society  after  being 
asked  to  provide  training  for 
doctors'  dispensing  assistants.  ( )n 
the  recommendation  of  the  Practice 
Committee,  the  Council  agreed  that 
the  information  provided  to  the 
tutor,  which  included  details  of  the 
requirements  for  the  Business  and 
Technician  Education  Council 
course  for  pharmacy  technicians, 
should  be  made  available  to  other 
pharmacists  who  might  be  asked  to 
become  involved  in  the  running  of 
courses  for  doctors'  dispensing 
assistants. 

Vet  medicines  in  Europe  Council 
agreed  to  make  urgent 
representations  in  the  European 
Community  expressing  concern  at 
the  possible  extension  of  the  range 
of  veterinary  medicines  which  would 
have  to  be  distributed  as 
Prescription  Only  Medicines. 
Approaches  would  be  made  to  the 
appropriate  UK  permanent 
representatives  in  Brussels  and  the 
relevant  EC  Commission  officials. 

The  Council's  decision  was 
made  on  the  recommendation  of 
the  Agricultural  and  Veterinary 
Pharmacists  Group  Committee, 
which  felt  a  strong  need  for 
immediate  representations  in 
Brussels  to  ensure  that  the  present 
UK  distribution  arrangements  for 
veterinary  medicines  were 
maintained  and  that  the  current  list 
of  non-POM  veterinary  medicines 
was  not  reduced. 

Each  EC  member  state  had 
been  asked  by  the  EC  Commission 
to  submit  a  non-POM  list  of 
veterinary  medicines  by  1991S.  The 
aim  was  to  ensure  that  national  lists 
were  co-ordinated  so  that  free 
movement  of  veterinary  medicines 
within  the  EC  could  begin  in  1996. 
Concern  was  expressed  that  many 
EC  countries  were  not  in  favour  of 
a  system  which  allowed  distribution 
of  veterinary  medicines  other  than 
asPOMs. 

The  Committee  felt  that  there 
was  a  need  to  ensure  that  the  P(  )M 
list  was  not  extended  beyond  its 
current  scope  and  that  a  list  should 
also  be  made  available o(  controlled 


non-POM  medicines  (ie  Pharmacy 
medicines.  Pharmacy  and 
Merchants'  List  medicines  and 
other  medicines  that  might  need 
controlling). 

Replying  to  a  letter  from  the 
Society,  the  director  of  policy  and 
finance  at  the  Veterinary  Medicines 
Directorate  had  stated  that 
Ministers  would  continue  to  argue 
for  maintaining  the  present  UK 
distribution  arrangements,  which 
had  worked  effectively  for  many 
years. 

Education  in  EC  The  secretary'  and 
registrar  reported  that  the  EC 
committee  on  pharmaceutical 
education  and  training  had 
approved  all  the  principles 
contained  in  a  working  party 
document  on  preregistration 
training.  UK  developments  were 
already  in  accordance  with  those 
principles. 

Drug  withdrawals  Council  agreed 
that,  in  consultation  with  PSNC,  the 
Society  should  make 
representations  to  the  Department 
of  Health  about  delays  in  the 
notification  of  drug  withdrawals. 
Computer  study  Council  agreed 
that  the  Society  should  submit  to 
the  NHS  information  systems 
directorate  the  names  of 
pharmacists  who  might  participate 
in  a  project  which  aimed  to  attain 
compatibility  between  community 
pharmacists'  dispensary  computers 
and  those  in  CPs'  surgeries. 
Packaging  policy  Council  agreed 
that  its  policy  on  removal  of  tablets 
from  strip  or  blister  packaging 
applied  to  hospital  pharmacy 
practice  as  well  as  community 
practice.  The  policy  is  that  tablets 
should  not  be  removed  from  strip  or 
blister  packaging  prior  to 
dispensing,  although  at  the 
pharmacist's  discretion  they  might 
be   removed   at  the   time  of 


PSNC  has  been 
assured  that  the 
Society  has 
sufficient  powers  to 
enforce  the  Code  of 
Ethics  over 
advertising 

dispensing  for  an  individual  patient 
(for  example  to  assist  compliance). 
Role  of  advisers  Council  agreed  to 
circulate  to  family  health  services 
authority  pharmaceutical  advisers  a 
document  reviewing  the  roles  that 
they  could  undertake. 

The  document  was  a  report  of  a 
presentation  given  by  the  general 
manager  of  Brent  and  Harrow 
FHSA  (Mr  J. B.  Tate)  at  the  Society's 
recent  seminar  for  FHSA 
pharmaceutical  advisers. 
Branch  grants  Council  approved  a 
6  per  cent  increase  in  the  annual 
grants  to  the  Society's  branches  and 
regions,  with  an  extra  grant  of  £100 
for  branches  with  60  or  fewer 
members. 

Re-registering  Council  decided 
that  those  who  apply  for  restoration 
to  the  Register  of  Pharmaceutical 
Chemists  after  being  off  the  Register 
for  five  years  or  more  should  be 
reminded  of  the  Code  of  Ethics 
requirement  that  they  have  an 
obligation  to  maintain  competence 
to  practise.  At  present  the 
procedure  applies  only  to  those  who 
have  been  off  the  Register  for  more 
than  10  years. 


Amanda  Sorrill  from  H.A.  Baker  Ltd,  Lewes,  and  Kathy  Stott  from  the 
Royal  Sussex  County  Hospital  each  receive  a  1 50th  Anniversary 
commemorative  leech  jar  and  a  £100  cheque  as  winners  of  the  South  East 
Pharmaceutical  Industry  Croup  pharmacy  display  competition.  The  prize 
was  presented  by  Keith  krzywicki,  chairman  ofSEPIG.  Runners-up  in  the 
community  pharmacy  category  were  A.  Proctor  &  Son  Ltd,  Eastbourne, 
who  received  a  commemorative  specie  jar  and  a  £50  cheque,  and  Boots  the 
Chemist,  Epsom,  who  received  a  delft  jar  plus  £25.  The  competition  judges 
were  Mr  Krzywicki,  managing  director  of  Upjohn;  Professor  Malcolm 
Parker,  recently  retired  professor  of  pharmacy  at  Brighton  Polytechnic; 
and  l)r  Alan  Maryon-Davis,  consultant  in  public  health 
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Pharmacyupdate 


Phenytoin  for 
diabetic  ulcers 


Diabetic  foot  ulcers  can  be 
difficult  to  treat.  They  are  prone 
to  infection,  they  may  progress 
to  involve  underlying  bone  and 
they  can  ultimately  threaten  the 
limb. 


Dissatisfied  with  the 
available  treatments,  surgeons 
in  India  have  evaluated  the 
effects  of  topical  phenytoin  in 
1 00  patients  with 
uncomplicated  ulcers.  All 


Ulceration  of  the  sole  of  the  foot  due  to  diabetic  neuropathy 


wounds  were  cleaned  and 
debrided  and  patients  were 
randomised  to  active  or  placebo 
therapy.  Phenytoin  powder  was 
applied  to  the  affected  area  in  a 
thin  layer  and  covered  with  a 
dressing. 

Wound  discharge  ceased, 
and  granulation  began  earlier  in 
patients  given  phenytoin; 
infected  wounds  also  became 
culture-negative  sooner.  The 
percentage  reduction  in  ulcer 
area  was  significantly  greater 
than  in  patients  given  placebo 
at  all  weekly  evaluations  for  five 
weeks.  Clinically,  the  quality  of 
scar  formation  appeared  to  be 
superior  in  patients  treated  with 
phenytoin. 

Microscopically,  phenytoin 
appeared  to  enhance  fibroblast 
formation  and  wound  collagen 
content,  and  to  decrease 
inflammation.  The  only  adverse 
effect  recorded  was  excessive 
granulation  in  18  patients  which 
was  controlled  after  stopping 
treatment.  The  possibility  of 
systemic  absorption  from  the 
wound  was  not  addressed. 

If  these  findings  are 
confirmed  by  double-blind 
trials,  phenytoin  could  prove  to 
be  useful  as  a  cheap,  easy  to  use 
treatment  for  diabetic  ulcer. 
Diabetes  Care  1 991 ;  14:909-1 1 


Inhalers  and 
the  delivery 
of  drugs 

Confirmation  that  good 
technique  determines  delivery 
of  drug  to  the  lungs  has  been 
provided  by  a  comparison  of  a 
metered  dose  inhaler  (MDI)  with 
the  breath-activated  aerosol, 
using  radio-labelled  salbutamol 
in  18  patients  with  asthma. 
Drug  delivery  was  compared 
after  inhalation  from  the  MDI 
using  the  patients'  preferred 
technique  with  that  achieved 
after  instruction  on  using  the 
MDI,  and  with  an  Aerolin 
Autohaler. 

Ten  patients  demonstrated 
good  technique  with  the  MDI, 
delivering  19  per  cent  of  the 
dose  into  the  lungs.  This  was  not 
significantly  improved  after 
instruction  or  by  using  the 
Autohaler,  which  also  produced 
similar  increases  in  lung 


function.  By  contrast,  the 
patients  with  poor  technique 
only  deposited  7  per  cent  of  the 
dose  in  the  lungs  when  using 
the  MDI.  After  instruction  or 
with  the  Autohaler,  this 
increase  significantly  to  more 
than  20  per  cent  with  a 
corresponding  improvement  in 
lung  function. 
Thorax  1991:46:712-6 


Women 
and  HRT 

Many  women  are  ill-informed 
about  the  adverse  effects  of 
hormone  replacement  therapy 
(HRT)  and  most  want  to  know 
more,  according  to  a  survey  in  a 
Wigan  general  practice. 

A  group  of  64  women  were 
asked  about  their  experience 
with  HRT  and  the  menopause. 
Fewer  than  half  had  received 
advice  when  the  menopause 
began,  and  some  tried 


ineffective  treatment  including 
beta-blockers,  benzodiazepines, 
homoeopathy,  vitamin  B6  and 
evening  primrose  oil.  Most 
learned  about  HRT  from  the 
media  or  their  GP,  with  other 
sources  including  family  or 
friends  and  the  practice  nurse. 
In  the  group,  86  per  cent  took 
HRT  for  relief  from  menopausal 
symptoms,  with  only  6  per  cent 
taking  it  as  prophylaxis  of 
osteoporosis. 

Most  women  found  the 
experience  better  than  they  had 
anticipated:  84  per  cent 
reported  a  feeling  of  well-being 
and  few  had  any  worries  about 
their  treatment.  Nonetheless, 
almost  half  believed  that  HRT 
increases  the  risk  of  cancer  and 
heart  attack. 

These  findings  suggest  that 
information  is  not  easily 
accessible  for  many  women  on 
HRT.  The  community  pharmacy 
was  not  mentioned  as  a  source 
of  information,  though  it  could 
easily  provide  educational 
materials. 

British  Journal  of  General 
Practice  1991;41:421-4 


Malaria 
resistance 
increasing 

As  travel  to  tropical  countries 
increases,  so  does  the  problem 
of  resistant  malaria.  In  1989, 
mefloquine  was  introduced  for 
malaria  prophylaxis  for 
travellers  visiting  areas  with 
multiple  drug  resistant 
falciparum  malaria,  such  as 
South  East  Asia  and  West  Africa. 
The  simple  once-weekly 
favoured  good  compliance  far 
more  than  the  weekly  and  daily 
schedule  of  chloroquine  plus 
proguanil.  However,  reports  of 
mefloquine  resistance  have 
since  appeared  and  a  recent 
report  from  France  highlights 
the  scale  of  the  current 
problem. 

A  total  of  1 6  tourists  who 
visited  Sierra  Leone,  Nigeria, 
Mali  and  other  countries  in  West 
Africa  for  up  to  six  weeks  in 
1989-90  developed  falciparum 
malaria  on  their  return  to 
France.  All  were  taking  an 
approved  regime  of  mefloquine 
for  prophylaxis;  two  stopped 
taking  the  drug  on  their  return 
and  one  stopped  during  his  visit, 
only  to  develop  malaria.  These 
histories  were  confirmed  in  nine 
cases  by  measuring  blood  levels 
of  mefloquine,  demonstrating 
levels  that  should  have  been 
adequate  for  effective 
prophylaxis.  Malaria  appeared 
up  to  30  days  after  their  return, 
although  diagnosis  was  delayed 
by  a  week  in  half. 

No  drug  can  provide 
complete  protection  against 
infection,  even  if  the  frequency 
of  resistance  is  low.  This  study, 
and  other  reports  of  mefloquine 
resistance,  emphasise  the 
importance  of  measures  to 
reduce  the  risk  of  being  bitten 
even  though  these  present 
practical  problems,  especially  in 
hot  countries.  There  is  also  a 
need  for  greater  awareness  that 
a  febrile  illness  developing  on 
returning  from  holiday  may  be 
malaria,  even  though 
compliance  with  prophylaxis 
may  have  been  perfect. 
American  Journal  of  Tropical 
Medicine  and  Hygiene 
1991;45;319-24 
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Breath-activated  aerosols 
best  for  the  elderly 


Frequency 
of  antibiotics 


Drug 
interactions 
in  patients 

with 
arthritis 

Drug  interactions  are  common 
but  few  are  important  in 
patients  with  arthritis, 
according  to  a  survey  of  1 00 
patients  attending  a 
rheumatology  clinic. 

Polypharmacy  was  common 
in  this  small  group:  87  were 
taking  more  than  two  drugs;  39 
were  taking  more  than  five;  and 
19  were  taking  ten  or  more. 
Unsurprisingly,  at  least  one 
potential  interaction  (defined 
according  to  the  BNF)  was  found 
in  55  patients,  and  one  patient 
was  at  risk  of  ten  potential 
interactions.  However,  only  1 1 
patients  had  clinically  important 
interactions,  including  six  cases 
of  drowsiness  in  patients  taking 
psychotropic  drugs  (opioid 
analgesics,  benzodiazepines) 
and  six  cases  of  renal 
impairment  associated  with 
diuretics  taken  in  combination 
with  non-steroidal  anti- 
inflammatory drugs. 

Drowsiness  was  resolved  by 
changing  the  drugs  but  it  was 
less  easy  to  alter  diuretic  or 
NSAID  therapy  without 
exacerbating  heart  failure  or 
arthritis.  Eventually,  a 
compromise  between  greater 
safety  and  adequate  symptom 
control  was  necessary  in  several 
patients. 

Annals  of  the  Rheumatic 
Diseases  1991;50:680-1 

Speed  of 
inhalers 

Inhaled  terbutaline  and 
salbutamol  are  equally  effective 
bronchodilators  but  does  one 
act  more  quickly  than  the  other? 

A  total  of  16  patients  with 
exercise-induced  asthma,  each 
of  whom  had  good  inhaler 
technique,  inhaled  a  single 
500mcg  dose  of  terbutaline 
from  a  Turbohaler  or  two 
1 0Omcg  doses  of  salbutamol 
from  a  metered  dose  inhaler 
(MDI);  the  dose  was  repeated 
after  five  minutes.  The  increase 
in  peak  expiratory  flow  rate 
(PEFR)  acheived  by  the  first  dose 
of  salbutamol  was  significantly 
greater  than  that  with 
terbutaline,  though  PEFR  after 
the  second  dose  of  each  drug 
was  the  same. 

Although  this  small  study 
cannot  provide  conclusive 
evidence,  the  authors  suggested 
that  the  need  for  two 
inhalations  with  the  MDI 
improved  the  bronchodilator 
response.  Since  beta-agonists 
are  widely  used  to  obtain 
symptomatic  relief,  such  a 
difference  might  prove  useful. 
Annals  of  Allergy  1 991  ;67:31 5-8 
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Difficulties  with  metered  dose 
inhalers  (MDIs)  —  still  the  most 
popular  form  of  inhaler  —  have 
led  to  the  development  of 
alternative  devices,  including 
the  dry  powder  rotahaler  and 
the  breath-activated  aerosol. 
These  devices  are  easier  to  use 
but  the  basic  cost  of  a  Ventolin 
Rotahaler  plus  Rotacaps  is  more 
than  twice  that  of  the  MDI  and 
the  Aerolin  Autohaler  costs  four 
times  as  much. 

It  is  therefore  important  that 
patients  who  are  likely  to 
benefit  should  be  identified. 
Inhaler  technique  was  assessed 
in  47  elderly  patients  with 
asthma  using  MDIs.  Of  these, 
technique  was  judged 
inadequate  in  45  per  cent, 
mainly  due  to  poor  hand-breath 
co-ordination.  These  patients 
were  trained  how  to  use  either 
an  Aerolin  Autohaler  or  a 
Rotahaler  and  reassessed  the 
next  day.  It  was  found  that  83 


The  link  between  alcohol  and 
head  injury  due  to  trauma  is 
well  known  and  alcohol  can 
confuse  the  diagnosis  and 
obscure  the  onset  of 
complications.  However,  the 
association  between  drugs  and 
head  injury  is  less  familiar. 

A  total  of  200  people 
attending  an  accident  and 
emergency  department  in 
Dublin  who  reported  a  blow  to 
the  head  were  screened  for 
alcohol  and  the  presence  of 
potential  drugs  of  abuse, 
including  benzodiazepines, 
barbituates,  opiates, 
amphetamines  and  cannabis. 

It  was  found  that  33  per  cent 
were  positive  for  alcohol,  with  a 
mean  urinary  level  of  260 


Evidence  has  accumulated  that 
consumption  of  coffee  prepared 
by  adding  boiling  water  to 
grounds,  rather  than  by 
filtration  or  from  instant  coffee 
is  associated  with  an  increase  in 
serum  cholesterol 
concentrations. 

A  survey  of  1 ,600  middle- 
aged  people  in  Northern 
Sweden  has  now  found  that 
people  who  drink  this 
dangerous  brew  also  have  other 
risk  factors  for  heart  disease. 
Compared  with  people  who 
drink  filtered  coffee,  boiled 
coffee  drinkers  consume  more 
butter  (but  less  hard  cheese), 
whole  milk,  wine  and  liquor; 
and  their  blood  pressure  and 
body  mass  index  are 


per  cent  of  those  using  the 
Autohaler  improved  their 
technique,  compared  with  only 
36  per  cent  of  patients  given  the 
Rotahaler. 

The  major  difficulty  with  the 
Rotahaler  was  loading  the 
Rotacap,  though  some  patients 
could  not  inhale  quickly  enough 
to  empty  the  device  of  powder 
and  none  held  their  breath  for 
five  seconds  afterwards.  The 
main  difficulty  with  the 
Autohaler  was  uncertainty 
about  whether  it  was  empty  or 
full,  though  this  problem 
diminished  with  experience. 

This  group  of  patients  with  a 
mean  age  of  77  were  free  of 
mental  impairment  and  their 
asthma  was  stable,  yet  many 
were  unable  to  load  a  Rotahaler 
correctly.  The  Autohaler  though 
more  expensive,  may  therefore 
be  preferred  for  elderly  people 
unable  to  use  MDIs. 
Age  and  Ageing  1991  ;20:379-82 


mg/100ml  (UK  legal  limit  107 
mg/100ml);  18  per  cent  were 
positive  for  drugs;  and  9  per 
cent  were  positive  for  both. 
Benzodiazepines  were  the 
commonest  drugs  identified, 
with  eight  proving  positive  for 
cannabis  and  four  positive  for 
opiates. 

Almost  three-quarters  of 
those  positive  for  drugs  or 
alcohol  were  admitted  for 
observation,  compared  with  a 
quarter  of  the  remainder, 
suggesting  that  drug-induced 
CNS  depression  complicated 
assessment  of  the  injury.  Most 
were  discharged  within  48 
hours. 

Journal  of  the  Royal  Society  of 
Medicine  1991;64:608-10 


significantly  correlated  with 
serum  cholesterol  levels.  In  filter 
coffee  drinkers,  only  age  is 
correlated  with  cholesterol 
levels. 

The  nature  of  the 
hypercholesterolaemic  factor  in 
boiled  coffee  is  still  uncertain, 
though  it  is  possibly  a  lipid- 
soluble  diterpene  alcohol  which 
affects  the  metabolism  of  VLDL 
and  LDL.  Long  term  studies  have 
shown  that  more  than  80  per 
cent  of  this  factor  is  retained  by 
a  filter  paper,  sufficient  to 
abolish  its  effects  on  serum 
cholesterol  and  triglycerides 
provided  consumption  is  not 
excessive. 

Journal  of  Internal  Medicine 
1991;293:305 


There  is  a  trend  for  new  drugs  to 
have  dose  regimes  which 
simplify  treatment  and  improve 
compliance.  Antibiotics  are  no 
exception,  with  the  latest 
macrolides  and  quinolones 
having  a  once  or  twice  daily 
schedule.  Given  the  benefits  of 
improved  compliance,  it  is 
worth  asking  whether  older 
antibiotics  need  to  be  given  in 
the  traditional  three  or 
fourtimes  daily  regimes.  What 
determines  the  dose  frequency 
of  an  antibiotic? 

To  determine  whether 
pharmacodynamic  (killing  rate, 
minimum  inhibitory 
concentration)  or 
pharmacokinetic  (half-life, 
protein  binding)  parameters  are 
more  important,  several 
aminoglycosides,  quinolones, 
and  beta-lactams  were 
compared  in  an  experimental 
model  of  endocarditis  due  to 
Escherichia  coli  in  the  rabbit. 
Each  drug  was  given  as  a  single 
intravenous  dose:  efficacy  was 
judged  to  be  a  reduction  in 
bacterial  count  compared  with 
untreated  controls. 

The  minimum  effective  dose 
was  lowest  for  the 
aminoglycosides  tobramycin 
and  netilimicin,  followed  by  the 
quinolones  ciprofloxacin  and 
perfloxacin,  then  the  beta- 
lactams  ceftriaxone  and 
ceftaxidime.  The  biggest 
determinant  of  this  dose  was 
the  killing  rate  of  the  antibiotic, 
so  that  even  drugs  with  a  short 
half-life  but  a  fast  killing  rate, 
such  as  the  aminoglycosides, 
were  most  effective.  Next  most 
important  was  half-life,  which 
was  critical  for  the  beta-lactams 
with  their  slow  killing  rate.  Less 
significant  were  protein  binding 
and  minimum  inhibitory 
concentration  (provided  this 
could  be  achieved  at  the  target 
organ). 

These  findings  explain  why 
some  antibiotics  with  short  half- 
lives  can  be  given  once  or  twice 
daily,  and  why  beta-lactams 
need  long  half-lives  for  simpler 
dose  regimes.  A  further 
consideration  not  considered 
here  is  tissue  penetration  which, 
depending  on  the  site  of 
infection,  also  determines  the 
choice  of  antibiotic. 
Antimicrobial  Agents  and 
Chemotherapy 
1991  ;35:2, 085-90 
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Drugs  and  head  injury  — 
discovering  the  link  with 
complications 


Boiled  coffee  increases 
serum  cholesterol  levels 


THE  NEW  ELECTRICAL  VAPORISER  FROM  MOUNTAIN  BREEZE 


Ac  last  there's  a  unique  new  vaporiser 
which  promotes  clear  breathing,  naturally. 

After  extensive  research,  Mountain  Breeze 
has  responded  to  customer  demand  for  a  more 
natural  approach  to  health  care.  The  result  is  the 
Mountain  Breeze  Vaporiser. 


PURE    AND  NATURAL 


The  Mountain  Breeze  Vaporiser  uses  a 
traditional  blend  of  pure,  natural  oils  including 
Menthol  and  Eucalyptus.  No  mess,  no  chemicals, 
no  fuss  -  just  pure  natural  oils. 

The  unit  is  designed  for  use  with 
the  Mountain  Breeze  Vaporiser  Pads,  with 
5  sachets  supplied  with  each  unit.  Each  pad 
releases  aromatic  vapours  into  the  room 
for  up  to  8  hours.  The  refill  Pads  are  also 
available  separately,  so  your  customers  will 
be  returning  for  more. 

We're  running  a  national 
colour  advertising  campaign 
in  the  Parental  and  Women's 
press,   and   can   offer  the 
support  of  dynamic  point  of 
sale  material  plus  consumer 
leaflets.  All  just  part  of  our 
major  publicity  campaign. 


FREE  SACHET 


To  make  the  package  even  more 
attractive,  we've  set  the  RSP  at  a  very 
competitive  £17.99. 

To  join  the  sweet  smell  of  success,  send  the 
coupon  or  phone  free  for  a  FREE  sachet 
and  information 
pack.  Discover 
how  the  Mountain 
Breeze  Vaporiser 
can  help  your  sales 
take  off. 


FREEPHONE 


0800  269185 


AVAILABLE  FROM  YOUR  LOCAL  WHOLESALER. 


Please  send  me  further  details  on  the  new 
Mountain  Breeze  Vaporiser 
To:  MOUNTAIN  BREEZE  LTD.,  6,  Pnorswood  Place, 
Skelmersdale,  Lancashire,  WN8  9QB.  Tel:  0695  21155 
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MOUNTAIN  BREEZE 

We    care    for    the    air    you  breathe 


ALL  SET 


BIG 

TAKE  OFF? 


Take  responsibility  for  drug 
therapy  outcome! 


Pharmacists  need  to  take  responsibility  for  the 
outcome  of  drug  therapy  —  along  with  others 
in  the  healthcare  team  —  to  achieve  "definite 
outcomes"  that  improve  a  patient's  quality  of 
life.  Jon  Merrills,  deputy  chief  pharmacist  at 
the  Department  of  Health,  defines  this  as 
"pharmaceutical  care",  and  it  is  his  personal 
view  of  the  way  pharmacy  must  develop 
beyond  dispensing,  and  the  one  he 
propounded  to  the  Rural  Pharmacists 
Association  annual  conference  in  Stratford  on 
Avon  last  weekend 


Care  of  patients  is  the  role  of 
true  healthcare  professionals, 
Mr  Merrills  says.  It  could  involve 
ensuring  quality  of  products, 
accurate  dispensing  or 
optimising  drug  therapy.  "Drug 
therapy  is  what  pharmacy  is 
about... Our  knowledge  is  about 
the  preparation  and  use  of  those 
chemicals  we  call  drugs. 

"We  claim  to  know  about 
medicines.  If  we  do,  it  is 
incumbent  upon  ustocontrol 
their  use  for  good,  and  to  ensure 
their  proper  use  —  for  best 
effect  with  minimum  side 
effects." 

Some  of  the  definite 


outcomes  of  responsible  drug 
therapy  could  be  the  cure  of  a 
disase,  the  elimination  or 
reduction  of  a  patient's 
symptomatology,  the  arrest  or 
slowing  of  a  disease  process,  or 
the  prevention  of  a  disease,  said 
Mr  Merrills. 

"This  all  involves  designing, 
implementing  and  monitoring  a 
therapeutic  plan  that  the 
pharmacist  believes  will 
optimally  produce  the 
therapeutic  objective  in  co- 
operation with  doctors,  nurses, 
and  probably  the  family,  for  the 
direct  benefit  of  patients." 
Pharmacists  would  then  accept 


direct  responsibility  for  any 
aspect  of  care  which  they  could 
have  affected. 

Should  dispensing  end  after 
ensuring  the  accurate  supply  of 
an  appropriate,  safe  and 
effective,  quality  product,  Mr 
Merrills  asked:  "What  about 
optimising  the  therapy?  What 
kind  of  services  would  your 
patients  want  from  you  to  help 
them  achieve  their  own 
therapeutic  goals  if  they  really 
knew  what  you  were  trained  to 
do?" 

Caring  attitude 

Pharmacists  were  in  a  position  to 
help  ensure  drug  therapy 
compliance  and  to  prevent  drug- 
related  problems  associated 
with  non-compliance,  as  well  as 
reducing  waste.  "Pharmacists 
can  improve  compliance  by 
making  sure  patients 
understand  their  treatment,  in 
some  cases  by  dampening  down 
unrealistic  expectations  of  an 
instant  result,  and  by  identifying 
side-effects  that  are  likely  to 
affect  quality  of  life,  and 
therefore  might  jeopardise  the 
success  of  the  treatment,"  he 
said. 

"Pharmaceutical  care  is  not 
just  a  concept,  it's  an  attitude,  a 
purpose.  As  such,  it  is  not 
something  that  will  filter  down 
to  pharmacists  from  the  great 
and  the  good.  Professional 
bodies  can  embrace  the  concept 
and  pave  the  way,  but  it  is  upto 
you  as  individuals  to  implement 
it  in  your  practice,"  said  Mr 
Merrills. 

Pharmacists  could  be  reactive 
—  prompting  a  change  in  the 


drug  therapy  of  a  patient  after 
identifying  inappropriate 
prescribing  or  drug  delivery,  or  a 
drug  interaction  —  but  should 
they  not  be  more  proactive  in 
evaluating  medicines?  "Do  we 
know  what  sorts  of  drug 
therapy-related  problems  our 
customers  are  facing,  for 
instance,  how  many  of  our 
patients  on  regular  repeat 
prescriptions  of 
antihypertensive  medication 
suffer  regular  dizzy  spells?" 

Mr  Merrills  said  monitoring 
should  not  just  be  the  passive 
responding  to  requests  for 
advice  from  people  who  come 
into  the  pharmacy.  "Take 
surveillance  one  stage  further 
and  automatically  check  with 
the  patients.  Make  a  point  of 
finding  out  how  a  patient  on  a 
new  therapy  is  doing." 

Pharmaceutical  care  did  not 
impinge  on  anyone  else's 
"territory".  The  responsible 
provision  of  drug  therapy  was 
not  turf  laid  in  the  doctor's  back 
garden  that  pharmacists  wanted 
to  go  and  play  on.  It  was  turf 
already  sitting  in  pharmacy's 
own  back  garden  that  just 
needed  a  "metaphorical  grass 
cutting".  "If  your  patients  see 
you  as  a  drug  provider,  why 
should  your  GPsee  you  any 
differently?"  he  asked. 

Feeling  positive 

"When  GPs  and  patients  see 
their  pharmacist  as  a 
professional  who  is  first  and 
foremost  concerned  with  the 
success  of  their  drug  therapy, 
then  the  relationship  will  have 
changed."  For  patients  that 


President  charts 
the  way  forward 


The  way  forward  for 
community  pharmacy 
is  inextricably  linked 
with  a  good  distribu- 
tion of  pharmacies  in 
order  to  provide  the 
essential  services  of 
dispensing  and  ad- 
vice, and  the  supply 
of  medicines  and  ap- 
pliances, president  of 
the  Royal  Pharma- 
ceutical Society  David 
Coleman  told  the  RPA 
conference. 


In  the  future  there  would  be  a 
growing  move  to  maximise  the 
use  of  the  pharmacist  and,  at  the 
same  time,  a  gradual  fading 
away  of  "trading"  or  dispensing 
doctors,  whose  main  arguments 
for  existence  seemed  to  rest 
purely  on  convenience  of  supply 
rather  than  the  provision  of  a 
full  pharmaceutical  service. 

Mr  Coleman  said  he  believed 
the  way  forward  for  community 
pharmacy  was  to  create  a 
professional  environment  where 
the  most  important  work 
feature  wasthe  dispensing  and 
sale  of  medicine  with  all  the 
necessary  advice  and 
information. 

He  said  he  was  not  arguing 
for  a  purely  professional 
pharmacy  or  for  a  totally  NHS 
pharmacy.  In  the  first  place,  in 
many  rural  areas  and  urban 
housing  estates  it  was  essential 
that  other  profitable  products 
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meant  getting  over  the  message 
about  why  we  keep  patient 
medication  records  —  checking 
the  appropriateness  of  a 
therapy,  not  the  mistakes  of  GPs 
and  receptionists. 

Mr  Merrills  said  he  had  spent 
most  of  the  year  on  a  working 
party  considering  the  future  role 
of  community  pharmacy  and 
had  been  very  encouraged  by 
the  change  in  attitude  of 
ordinary  pharmacists.  "I  am 
talking  about  both  those  visible 
changes  —  new  premises,  open 
plan  dispensaries,  etc  —  and  the 
invisible  changes  in  attitude,  in 
role,  in  perceptions,  and  in 
expectation." 

The  right  time 

The  time  was  right  for  pharmacy 
to  fulfil  the  true  extent  of  the 
profession's  place  in  society. 
"That  time  is  now  for  pharmacy, 
and  particularly  so  for 
community  pharmacy." 

Mr  Merrills  said  colleagues  in 
hospital  had  led  the  way.  "Their 
advice  on  formulation,  choice  of 
drug  and  cost-effectiveness  is 
welcomed."  Community 
pharmacists  should  discharge 
their  obligations  by  dispensing 
p/usadvice,  counselling, 
assisting  compliance,  giving 
information,  doing  medication 
assessments,  and  in  every  other 
way  possible  ensuring  that  the 
medicine  is  properly  used. 

"This  is  our  duty  to  the 
patient  —  and  to  our  colleagues 
—  to  assist  in  a  team  effort  to 
make  the  patient  better." 

During  question  time  Roger 
King  said  pharmacists  at  present 
were  paid  "piece  work"  and 
worked  at  a  rate  that  did  not 
enable  them  to  monitor  the 
outcome  of  scripts  dispensed. 
Mr  Merrills  said  very  few 
professionals  got  paid  just  for 
being  professionals.  It  was  for 
pharmacists  to  decide  what 
professional  services  they 
provided  and  make  them  visible 
to  the  patient. 


were  carried  to  ensure  the 
viability  of  the  pharmacy,  and 
secondly  he  did  not  want  all 
pharmacy's  eggs  in  one  NHS 
basket.  A  pharmacist  in  a 
professional  pharmacy  would 
only  see  people  when  they  were 
ill;  a  community  pharmacist  saw 
them  also  when  they  were  well. 

"I  believe  that  pharmacy 
advice  on  health  and  medicines 
will  grow  in  significance  over  the 
coming  years,"  Mr  Col  man  said, 
as  pharmacists  concentrated  on 
the  people  they  served. 

Pharmacists  would  continue 
to  develop  existing  roles:- 

•  Health  promotion  and 
education 

•  Providing  a  wider  range  of 
medicines  for  sale 

•  Distributing  appliances  and 
dressings 

•  Treating  drug  abuse 

•  Advising  schools  and  industry 

•  Providing  pet  medicines 
Mr  Coleman  was  insistent 

that  pharmacists  needed  more 
effective  medicines  and  that 
they  could  effectively  supervise 
the  sale  of  fresh  "POMStoP" 
such  as  chloramphenicol  eye 
ointment,  cimetidine,  Ventolin, 
continued  on  p848 


BPSA  president  Nicola  Gray  was  one  of  those  in  the  audience  at  the  RPA  conference 


P3023 


20  Sachets  or  W  tads 

Diorafr  te 

Glucose  BP  Sodium  Chloride  BP 

Potassium  Chloride  BP  Disodium        Hydrogen  Citrate  BP* 

TO  REPLACE  FLUID  &  ELECTROLYTE  LOSS 

'Sachets  only.  Tablets  contain  Anhydrous  Glucose  BR  Sodium  Chloride  BR  Potassium  Chloride  BR  Sodium  Bicarbonate  BP  and  Citric  Acid  Anhydrous  BP 
Full  prescribing  information  is  available  from  Rorer  Pharmaceuticals  Ltd,  St  Leonards  House,  St  Leonards  Road,  Eastbourne,  East  Sussex  8N21  3yg 
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RPSGB  President  David  Coleman 


continued  from  p847 

and  Canestan  pessaries. 

Family  Health  Services 
Authorities  need  look  no  further 
than  the  existing  network  of 
1 2,000  pharmacies  for  their 
"health  shops"  to  promote 
good  health.  They  could  utilise 
the  good  distribution  of 
pharmacies  and  the  expertise  of 
pharmacists  cost-effectively  as 
the  "centre  for  health  in  the 
community".  For  example  some 
FHSAs  were  looking  to  contract 
pharmacies  to  provide  a  defined 
display  area  for  leaflets,  posters 
and  videos. 

And  Mr  Coleman  said  he 
believed  pharmacists  would 
become  increasingly  involved  in 
going  out  into  the  community  to 
"patients  who  are  unable  to 
come  to  us".  As  the  proportion 
of  elderly  increased  so  would  the 
numbers  of  those  housebound, 
particularly  in  rural  areas  in 
Winter,  and  when  there  were 
few  buses. 

Already  pharmacists 
supervised  the  supply  of 
medicines  to  residential  homes; 
why  should  the  service  not  be 
extended  to  sheltered 
accommodation?  Mr  Coleman 
said  some  FHSAs  were  already 
looking  at  ways  to  expand  the 
contracted  service.  In  rural  areas 
people  should  have  a  full  service 
and  any  homes  for  which 
doctors  dispense  should  be 
covered  by  such  schemes. 

Mr  Coleman  said  he  believed 
there  would  be  increased  central 
and  local  funding  for  such 
extended  services.  The  need  for 
second  pharmacists  would  solve 


itself  as  more  part-timers 
became  available  and  were  able 
to  provide  cover  on  the 
pharmacy's  "homes'  day",  for 
example.  Also  there  must  be 
increased  delegation  of  tasks 
which  can  safely  be  delegated  to 
trained  staff,  to  ensure  the 
pharmacists  time  can  be 
properly  used. 

The  way  forward  for 
pharmacy  was  to  build  on  the 
trust  in  which  the  patient  held 
the  pharmacist.  Pharmacy  had 
both  a  tremendous  opportunity 
and  a  tremendous 
responsibility,  the  president 
said.  "We  must  not  betray  that 
trust,  we  must  build  on  it." 


FHSAs  need  look  no 
further  than 
pharmacies  for 
their  'health  shops' 


During  question  time  one  of 
the  pharmacists  involved  in  the 
Evesham  rural  dispensing 
dispute  asked  what  the  Society 
had  been  doing  to  prevent  the 
proliferation  of  dispensing 
doctors. 

Mr  Coleman  pointed  out  the 
successful  lobby  that  had 
defused  Sir  George  Young's 
attempt  to  extend  the  scope  of 
doctor  dispensing,  and  the 
behind-the-scenes  lobbying  of 
pressure  groups.  He  himself  was 
meeting  with  Rural  Voice  next 
week.  And  he  pointed  to  the 
need  for  local  pharmacists  to  get 
on  local  radio  to  reinforce  the 


national  impact  of  the  television 
programmes  on  pharmacy  that 
had  appeared  in  the 
sesquincentenary  year.  Also 
they  could  address  Wis  and 
other  local  groups. 

"Our  PR  manager  Beverley 
Parkin  will  give  you  the  contact 
names,  but  be  sure  to  be  sure  of 
your  facts!" 

To  further  pressure  from  the 
floor  to  the  effect  that  "the 
Pharmaceutical  Society  has  to  be 
visible  to  Joe  Public",  Mr 
Coleman  asked  if  pharmacists 
were  prepared  to  pay  the  £50 
per  head  that  it  cost  the 
National  Pharmaceutical 
Association  to  get  an  advert  a 
month  in  the  Reader's  Digest7 

Roger  King  pointed  to  the 
considerable  impact  that  could 
be  attained  educating  lay 
members  of  FHSAs  about 
pharmacy  through  pharmacy 
visits  and  the  like.  Mr  Coleman 
said  there  was  also  value  in 
getting  the  sitting  MP  to  LPC 
dinners. 

British  Pharmacy  Student's 
Association  president  Nicola 
Gray  said  they  were  planning  to 
hold  multi-disciplinary  meetings 
with  GPs,  dentists  and  vets  next 
year  to  find  out  about  each 
other. 

Miss  Gray  said  she  was 
delighted  to  be  at  a  meeting 
where  pharmacists  were  united, 
and  that  she  had  been  very 
impressed  by  the  inner  workings 
of  the  profession  which  recently 
she  had  been  privileged  to  see. 
"No  amount  of  PR  will  do  any 
good  until  we  stop  seeing 
outselves  as  second  class 
citizens." 


Oxybutynin  hydrochloride 

Tried  And  Tested  In  Use  For 
Over  15  Years1 

For  further  information 
contact  the  Medical  Information  Officer  on  0800  289912 

SMITH  &  NEPHEW  PHARMACEUTICALS  LTD. 
Bampton  Road,  Harold  Hill,  Romford,  Essex  RM3  8SL. 


3 


Reference  1 .     First  Licensed  in  USA  July  1 975.       Ditropan*  is  a  registered  Trade  Mark. 
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NEWS  EXTRA 


No  price  mark  up  in  the 
community,  says  Geddes 

assistant  secretary  of  the     promotional  prices,  which  m 


The  assistant  secretary  of  the 
Pharmaceutical  Negotiating 
Committee,  Gordon  Geddes,  has 
responded  to  a  suggestion  that 
community  pharmacists  add  a 
sizeable  mark  up  to  the  costs  of 
drugs  to  produce  a  profit,  with  a 
letter  in  this  week's  British  Medical 
Journal. 

The  suggestion,  made  in  a 
previous  BMJ  letter  published  last 
month,  was  that  the  cost  of  drugs 
dispensed  by  hospital  pharmacies 
was  substantially  lower  than  that 
levied  by  the  "High  Street" 
pharmacist. 

Mr  Geddes  explains  that  some 
pharmaceutical  companies  sell  to 
hospitals    at    "contract"  or 


promotional  prices,  which  may  be 
less  than  the  list  or  the  Drug  Tariff 
prices. 

Payment  for  drugs  and 
appliances  are  based  on  Drug  Tariff 
prices;  if  prices  do  not  appear,  the 
list  prices  are  used.  As  community 
pharmacists  may  get  discounts,  the 
prices  are  subject  to  a  deduction 
which  averages  9.67  per  cent. 

Mr  Gedded  concludes:  "It  is  true 
that  community  pharmacists  receive 
a  5  per  cent  on  cost  or  mark  up  on 
the  list  price  of  drugs,  but  this  is  part 
of  remuneration  rather  than 
reimbursement.  The  5  per  cent  on 
cost  could  just  as  easily  be  paid  out 
as  an  additional  dispensing  fee,  as  it 
is  in  Scotland." 


Advice  on  infant  feeding 


The  National  Pharmaceutical 
Association  says  that  mums  should 
ask  community  pharmcists  for 
advice  on  infant  feeding,  despite  a 
survey  which  found  they  had  a 
"worrying"  lack  of  knowledge  about 
recommended  practices. 

In  the  latest  edition  of  The  Food 
Magazine,  a  report  headed  "What 
your  pharmacist  may  now  know!" 
says  parents  visited  their  local 
pharmacists  and  asked  questions 
about  weaning  and  feeding  babies. 
"Sometimes  the  pharmacist 
answered  according  to  current 
health  guidelines,"  says  the  article, 


NHS  Trusts 
inquiry 

The  House  of  Commons  Health 
Committee  has  agreed  its  terms  of 
reference  for  the  inquiry  into  NHS 
Trusts.  The  major  thrust  will  be  the 
identification  and  review  of  early 
experience  of  organisational  and 
other  characteristics  unique  to 
Trusts  which  distinguish  them  from 
directly  managed  units. 
These  will  include: 

•  The  ability  to  determine  the 
range  and  extent  of  services  they 
wish  to  provide 

•  The  decentralisation  of  control 
of  staff  pay  and  terms  of  conditions 

•  The  ability  to  acquire  and 
dispose  of  assets  and  retain  the 
proceeds 

•  Changes  in  the  requirements  for 
consultation. 

The  Committee  will  also  take 
evidence  on  the  range  of  financial 
and  non-financial  monitoring  and 
controls  to  which  Trusts  are  subject 
and  the  effectiveness  of  these  in 
helping  decision-making  at  the 
Department  of  Health. 

Submissions  are  welcome  from 
any  individual  or  organisation. 
These  should  be  set  to  the  Clerk  of 
the  Health  Committee,  at  the  House 
of  Commons,  by  the  first  week  of 
December. 


"But  several  times  the  pharmacist 
offered  inappropriate  advice." 

The  NPA's  pharmacy 
administrator  John  D'Arcy 
dismissed  the  survey  as  "not  really 
representative".  He  said  that  even  if 
all  the  pharmacists  had  given  the 
correct  answers,  he  would  still 
consider  the  sample  too  small. 

Joe  Eastwood,  scientific  director 
at  Milupa,  says  has  commented  as 
follows:-  The  remark  attributed  to 
Trevor  Bell  was  taken  from  a  Press 
release  and  was  not  therefore  a 
direct  answer  to  the  question. 

"Chemists  are  in  a  good  position 
to  advice  mothers  on  healthcare 
issued  where  a  doctor's  supervision 
is  not  required.  This  includes  advice 
on  normal  feeding  practices  for 
infants.  Individual  levels  of 
knowledge  among  pharmacists  vary 
as  in  any  such  group,"  he  adds. 

The  survey  appears  to  have  been 
used  to  add  weight  to  the  Food 
Commission's  objection  to  the 
inclusion  of  pharmacists  in  an  EC 
draft  Directive  on  baby  foods  which 
would  have  manufacturers  listing 
them  as  one  of  the  sources  of  advice 
on  baby  feeding. 


Pressure  on 

for  nurse 
prescribing 

The  Government  is  coming  under 
increasing  pressure  to  speed  up  the 
introduction  of  nurse  prescribing. 

During  the  debate  on  the 
Nurses,  Midwives  and  Health 
Visitors  Bill  in  the  House  of  Lords 
on  Tuesday,  Baroness  Cumberlege 
said  she  was  "mystified"  by  the 
Government's  apparent  reluctance 
to  permit  nurses  to  prescribe  even 
the  simplest  of  remedies. 

Her  views  were  supported  by 
Lord  Auckland,  and  there  are 
indications  that  peers  may  seek  to 
amend  the  Bill  during  its  later 
stages. 


Pharmacists  are  reminded  that 

the  dispensing  of  EUSAPRIM  in 
response  to  a  prescription  for  SEPTRIN 
is  a  breach  of  the  code  of  ethics  of  the 
Pharmaceutical  Society  which 
specifically  states  in  paragraph  1 .4(ii) 
that  the  drug  dispensed  must  be  precisely 
that  which  has  been  prescribed,  except 
when  substitution  is  made  with  the 
permission  of  the  prescribing  doctor,  or 
in  an  emergency.  The  application  of 
this  rule,  even  to  products  imported 
under  a  PL(PI)  was  upheld  by  the 
European  Court. 

In  addition,  such  conduct 
may  amount  to  an  infringement  of 
trade  mark  rights. 

In  particular,  it  is  an  infringement 
of  Wellcome's  rights  in  the  registered 
trade  mark  SEPTRIN  to  apply  the  mark 
SEPTRIN  to  tablets  being  sold  or 
dispensed  when  such  tablets  were 
originally  marketed  under  the  name 
EUSAPRIM. 

Over  the  last  few  years  Wellcome 
has  had  cause  to  initiate  proceedings 
against  a  number  of  pharmacists, 
importers  and  wholesalers  who  were 
engaging  in  this  practice,  and  who  have 
all  settled  with  Wellcome  by  giving 
undertakings  not  to  repeat  such  conduct, 
and  by  paying  agreed  sums  towards  costs 
and  damages. 

Wellcome  will  continue  to 
take  actions  to  protect  its  intellectual 
property  rights. 

Septnn  and  Eusuprim  are  Trade  Marks  of  The  Wellcome  Foundation  Ltd 


Wellcome 

The  Wellcome  Foundation  Limited. 

Unicorn  House,  160  Euston  Road, 
London  WCI  2BP 
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Seatone  integrity 
defended 

I  am  writing  in  response  to  the 
article  by  Terry  Maguire  on  "Para- 
pharmaceuticals:  fact,  fiction, 
placebo  or  scientific  fraud?"  {C&D 
October  26). 

Dr  Maguire  implies  that  many 
food  supplements  are  lacking  in 
scientific  evidence  to  demonstrate 
their  effectiveness  and  that  where 
an  effect  is  recorded  it  is  probably 
a  placebo  effect.  While  there  may 
be  some  truth  in  what  he  says  in 
some  cases,  it  is  a  pity  he  cited 
Seatone  (green  lipped  mussel 
extract)  as  an  example  of  such  a 
supplement  because  this  is  one 
product  for  which  a  great  deal  ot 
research  into  safety  and  efficacy 
has  been  conducted. 

Seatone  is  manufactured  at 
McFarlane  Laboratories  in  New 
Zealand.  The  company  has  a  first- 
class  record  in  quality  assurance 
and  control,  ensuring  that  Seati  m 
is  free  from  either  inherent  or 
secondary  toxicity  dangers.  It  has 
undergone  the  same  safety  testing 
for  toxicity  and  teratogenicity  as 
pharmaceutical  products  in  the 
Department  of  Medicine  at 
Auckland  University.  The  safety 
and  efficacy  of  Seatone  has  been 
demonstrated  in  numerous 
clinical  and  pharmacological 
studies  published  around  the 
world  over  a  period  of  16  years. 
Furthermore,  as  a  food 
supplement  Seatone  complies 
with  the  Food  Safety  Act  1990, 
and  thus  is  approved  under  food 
safety  legislation. 

The  clinical  trials  undertaken 
on  Seatone  also  confirm  that  its 
effect  cannot  merely  be  attributed 
to  the  placebo  factor.  Research  is 
currently  underway  to  isolate  the 
active  ingredient  of  Seatone  and 
further  clinical  trials  are  planned 
for  the  future.  In  summary,  there 
is  ample  scientific  evidence 
demonstrating  that  Seatone  is  an 
effective,  safe  and  well-researched 
product. 


J. E.  Croft 

Director,  Scientific  Marine 

Editor:  A  list  of  15  references  was 
supplied  with  this  letter.  Copies 
nre  available  from  C&D. 


Generics  vbrands 
—  no  points  of 
difference 

I  read  with  interest  the  article  from 
the  Northern  Ireland  Notebook 
headed  "A  generic  by  any  other 
name"  in  the  Chemist  <£  Druggist 
November  2. 1  do  not  wish  to 
become  involved  in  the  pros  and 
cons  of  branded  generics,  but  felt  I 
had  to  write  to  correct  certain 
inaccuracies  in  the  article. 

The  writer  states  that  "before  a 
'me  too'  version  of  a  drug  is 
awarded  a  product  licence  it 
should  conform  to  clearly  defined 
standards  of  quality  and  efficacy." 
The  Medicines  Control  Agency 
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insist  that  a  generic  drug  has  to 
conform  to  the  acknowledged 
standards  of  quality,  safety  and 
efficacy  before  a  product  licence  is 
granted  and  also  insists  on 
bioavailability  studies  where  it 
deems  that  this  is  necessary.  The 
generic  version  of  a  drug  must  be 
"essentially  similar  to  the  brand  in 
terms  of  active  ingredients,  dose 
form  and  bioequivalence".  The 
safeguards  that  the  Northern 
Ireland  community  pharmacist 
requests  are  already  in  existence. 

It  is  perhaps  worth  drawing 
your  readers'  attention  to  the  fact 
that  the  MCA  will  not  grant  a 
product  licence  for  generic  drugs 
for  slow  release  preparations,  and 
these  must  be  marketed  as  a 
brand. 

I  do  not  think  I  can  do  better 
than  to  point  to  some  of  the 
statements  in  the  recent  Which? 
report  which  stated  that: 
"generics  do  the  same  job  as  their 
branded  equivalents  but  usually 
for  less  money  and  that  generic 
drugs  are  good  news  for  the  NHS: 
in  1988  it  was  estimated  that 
generic  prescribing  could  save  the 
NHS  over  £40  million  per 
annum".  The  article  continued  by 
stating  that  "generic  medicines 
have  to  pass  through  the  same 
approval  procedures  as  branded 
medicines  and  have  to  meet  the 
same  standards". 

The  Medicines  Control  Agency 


receives  no  more  defect  reports, 
either  in  number  or  severity,  for 
generics  than  it  does  for  branded 
drugs. 

The  British  Generics 
Manufacturers  Association  has  an 
on-going  independent  quality 
control  inspection  and,  as  the 
Which ?  report  states, 
"reassurance  about  the  quality  of 
British  generics  were  provided 
earlier  this  year  when  the  results 
of  independent  tests  found  that 
the  generics  they  tested  were  just 
as  reliable  as  the  branded  ones". 

The  BGMA  has  opposed 
generic  substitution  because  it  is 
fully  aware  that  in  certain 
instances  good  prescribing 
requires  that  a  brand  should  be 
prescribed  and  dispensed 
although,  in  the  vast  majority  of 
cases,  switching  between  the 
brand  name  and  the  generic 
medicines  should  have  no  adverse 
effect  on  clinical  response. 

The  BGMA  also  supports  the 
extension  of  patent  to  enable 
research  based  pharmaceutical 
companies  to  obtain  a  sufficient 
return  on  their  heavy  investment 
in  new  drugs.  We  are  fully  aware 
that  the  branded  medicine  of 
today  is  the  seed  corn  of 
tomorrow's  generic. 


Alan  J.  Smith 

Director,  BGMA 


Chester  Health  Authority's  district  pharmacist  Ann  Lewis  demonstrates  a 
computer-aided  pharmacy  teaching  and  information  pack  to  Royal 
Pharmaceutical  Society  council  member  Sir  Bernard  Tomlinson  (left)  and 
RHA  chairman  Sir  Donald  Wilson.  Sir  Bernard  was  opening  Martindale 
House  at  the  Countess  of  Chester  Hospital,  the  new  £600,000  pharmacy 
support  services  building  for  Chester  and  the  surrounding  area 


Pricing  of  Ultra 
Pampers  —  'no'  to 
loss-leading 

I  understand  that  Sainsbury  and 
Superdrug  are  currently  selling 
Ultra  Pampers  carry  cartons  at 
£6.15  and  £6. 1 9  respectively.  My 
local  supermarket,  Budgens,  are 
now  selling  at  £6.49.  As  these 
prices  are  currently  less  than  my 
purchase  prices,  I  contacted  my 
regular  supplier  (Unichem)  to 
inquire  if  there  was  a  possibility  of 
promotional  prices  to 
independent  pharmacies  to  help 
counter  this,  but  understand  that 
we  are  already  buying  at  "best 
price".  I  also  understand  that, 
even  if  I  were  to  buy  a  lorryload 
direct,  it  would  still  be  cheaper  for 
me  to  buy  from  Sainsbury. 

In  common,  I  am  sure,  with 
other  pharmacies.  Pampers  have 
been  our  best  selling  disposable 
nappy  and  account  for  an 
appreciable  amount  of  turnover, 
but  I  cannot  contemplate  selling  at 
cost  or  for  only  a  few  pence  above, 
particularly  when  one  considers 
the  space  dedicated  to  this  range 
both  on  shelf  and  in  the 
stockroom,  and  the  costs  of 
keeping  shelves  filled.  My  only 
solution  now  seems  to  post  a  note 
of  apology  on  the  shelf  saying  we 
cannot  compete,  and  concentrate 
on  actively  promoting  own  brands 
and  other  competitors.  I  do  not 
think  it  fair  to  charge  loyal 
customers  (usually  mothers  with 
prams  who  rely  on  local  shopping) 
over  the  odds. 

Is  this  yet  another  case  of 
community  pharmacists  helping 
to  develop  what  has  turned  into  a 
major  brand,  only  to  see  it  lost  to 
supermarkets?  We  have  to  accept 
that  margins  must  be  reduced  to 
compete  sometimes,  but  to  loss 
lead  on  such  volume  business 
would  be  folly. 

I  cannot  help  but  feel  that 
recent  Proctor  &  Gamble  policies, 
eg  the  change  in  distribution  of 
Shulton  products,  and  the  massive 
range  expansion  of  some  brands 
act  against  both  our  and  their 
interests. 


David  Plumb 

Southampton 


|.     BPC  ties  on  offer 


We  have  produced  British 
Pharmaceutical  Conference  ties  for 
the  past  few  years,  and  this  year,  due 
to  various  circumstances,  we  have  a 
surplus.  We  know  that  there  are 
people  who  collect  ties,  and  this 
year's  tie  is  available  at  £3.50  each 
(inc  p&p)  from  Rainbow,  1  Kilroyd 
Drive,  Hunsworth,  Cleckheaton, 
Yorks.  BD19  4EA. 

The  ties  are  woven  polyester  in 
light  grey,  with  a  narrow  green 
stripe,  and  BPC  Merseyside  woven 
near  the  tip. 


Donald  Ross 

Rainbow 
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Businessnews 


Kabi  sued  by 
Resolution 


Superdrug  fuel 
perfume  price  war 


In  the  nick  of  time  for  Christmas 
some  Superdrug  stores  are  selling  a 
range  of  150  top-selling  fine 
fragrances  at  prices  up  to  30  per 
cent  lower  than  other  High  Street 
retailers.  Brands  include  Chanel  No 
5,  White  Linen,  Poison,  Aramis, 
Kouros  and  Jazz. 

Last  week  the  company 
introduced  fine  fragrance  counters 
on  a  trial  basis  into  two  stores  — 
Ashley  centre,  Epsom  and 
Newcastle's  Elgin  Square,  and 
intend  to  evaluate  the  service  over 
the  next  6-12  months.  It  is  possible 
that  Superdrug's  top  200  branches 
could  be  stocking  discounted  fine 
fragrances  by  next  Christmas. 

Public  relations  manager  Jo 
Chappel  told  CtGDthat  the  initiative 
may  well  set  a  trend:  "The 
consumer  will  expect  to  buy  at  these 
prices."  Already  the  response  has 
exceeded  forecasts,  she  says. 

Superdrug's  buying  and 
marketing  director  Geoff  Brady 
says:  "While  we  would  like  to  deal 
with  UK  suppliers  they  seem 
reluctant  to  supply  us,  therefore  we 
have  been  forced  to  source  direct 
from  Europe." 

It  is  believed  that  lower  prices 
can  be  offered  because  fragrance 
prices  are  lower  in  Europe,  and 
there  is  no  imposed  price  restriction 
if  discounters  are  not  dealing  with 
agencies  or  the  manufacturer. 

Mr  Brady  says:  "All  we  want  to 
do  is  give  our  customers  what  they 
want  —  we  don't  believe  the  current 
restrictive  channels  of  distribution 


ABC  of  VAT 

Customs  &  Excise  have  introduced 
simplified  rules  for  VAT  retail 
schemes.  There  is  now  greater 
flexibility  for  businesses  to  use  more 
than  one  scheme  and  the  rules 
governing  changing  to  a  different 
scheme  have  been  relaxed. 

Retailers  can  now  apply  to  use 
different  schemes  in  separate  parts 
of  their  business,  such  as  different 
shops  or  departments. 

New  traders  can  now  recalculate 
the  VAT  due  since  the  date  of 
registration  if  they  change  retail 
schemes.  This  is  permitted  during 
the  first  two  years  of  registration  or 
at  the  first  control  visit,  if  that  occurs 
after  two  years.  Retrospective 
recalculation  is  allowed  after  these 
dates  if  the  trader's  turnover  is  less 
than  £300,000. 


are  giving  customers  sufficient 
choice  and  value  for  money."  In 
Superdrug's  trial  stores,  fragrances 
are  displayed  in  special  glass 
cabinets  to  create  the  right 
ambience.  "We  are  creating  almost 
a  duty  free  type  image  without 
having  to  hop  on  a  plane,"  says  Ms 
Chappel.  Staff  have  been  trained  in 
fragrances  and  all  perfumes  are 
guaranteed  to  be  from  genuine 
manufacturers. 

Superdrug  are  not  the  first  store 
to  enter  the  discount  fine  fragrance 
market.  Outlets  like  Eau  Zone  and 
What  Everyone  Wants  have  sprung 
up  over  the  last  few  years.  Stores 
such  as  Littlewoods  have  also 
jumped  on  the  bandwagon. 

A  losing  battle 

So  where  does  this  leave 
pharmacists?  "Don't  fight  battles 
you  are  not  going  to  win,"  warns 
Barry  Andrews,  managing  director, 
Moss  Chemists.  "Pharmacy  only 
medicines  are  the  only  range  that 
we  can  call  our  own,"  he  says, 
advising  pharmacists  to  concentrate 
on  these. 

Mr  Andrews  says  he  would 


Member  companies  of  the  British 
Generic  Manufcaturers  Association 
are  to  stop  supplying  their  products 
to  two  pharmaceutical  wholesalers 
who  have  failed  to  meet  the  BGMA's 
Code  of  Practice.  The  Board  of  the 
BGMA  has  refused  to  disclose  the 
identity  of  the  wholesalers,  but  one 
is  in  the  North  East  and  one  in 
London. 

One  shortline  wholesaler  was 
banned  due  to  lack  of  a  reliable 
recall  procedure  and  poor 
standards  of  storage,  while  the  other 
refused  to  agree  to  the  random 
inspection  scheme  operated  by  the 
BGMA.  Another  London 
wholesaler  was  warned  to  improve 
procedures  by  January  1992  or  face 
similar  action. 

Announcing  the  ban,  Dr  Ian 
Stewart,  chairman  of  the  BGMA, 
said:  "Distributors  should  be  aware 
that  we  are  prepared  to  take 
draconian  action  to  ensure  that  our 
reputation,  and  patients'  health,  are 
not  jeopardised  by  inadequate 
practices  in  the  wholesaling  chain." 

Alan  Smith,  BGMA  secretary. 


question  the  viability  of  any 
fragrance  agency  that  a  pharmacy 
can  now  keep.  Many  agencies  may 
not  he  viable  through  the  year  but, 
up  to  now,  Christmas  has  made  it 
worthwhile.  Moss  Chemists  do 
80-85  per  cent  of  their  fragrance 
trade  then. 

Mr  Andrews  belives  service  is 
not  important  to  fragrance 
customers,  who  often  just  want  to 
test  and  buy.  And  he  believes 
department  stores  will  suffer  even 
greater  losses  than  pharmacies  as 
they  contain  more  agencies. 

On  a  brighter  note  he  is  not 
overly  concerned  that  interest  in 
Superdrug  will  pull  other  chemist 
counter  trade  from  pharmacies  as 
both  outlets  have  different 
categories  of  shoppers. 

A  Boots  spokesman  told  C&D: 
"We  are  monitoring  the  situation 
closely  and  will  tike  whatever  action 
we  deem  necessary  on  a  local  basis 
to  protect  our  business."  However, 
the  company  has  no  current  plans 
to  change  their  national  pricing 
policy  on  fragrance,  although  they 
use  a  range  of  promotional  tools  on' 
fine  fragrances  during  the  year. 


told  Ct£D  that  although  product 
quality  depends  on  storage  and 
distribution  as  well  as 
manufacturing,  the  manufacturer  is 
still  ultimately  responsible  unless 
the  product  is  imported.  "It  would 
be  foolish  for  manufacturers  to  take 
a  risk  which  could  ultimately  result 
in  a  legal  case." 

Michael  Watts,  director  of  the 
British  Association  of 
Pharmaceutical  Wholesalers,  said 
"Corner  cutting  shortiine 
wholesalers  are  vultures  who  thrive 
at  the  expense  of  reputable,  full  line 
wholesalers,  and  we  welcome  the 
BGMA's  uncompromising  stance  in 
cutting  them  out  of  the 
pharmaceutical  supply  chain." 

NPA  director  Tim  Astill  also 
welcomed  the  news.  "There  is  still 
much  uncertainty  among 
pharmacists  and  doctors  bout  the 
quality  and  efficacy  of  generic 
medicines. 

He  said  the  BGMA's  move  will 
do  much  to  improve  the  confidence 
of  pharmacists  in  the  generics  they 
dispensed  to  patients. 


Kabi  Pharmacia  is  being  sued  for 
breach  of  contract  after  voluntarily 
withdrawing  the  incontinence  drug 
Micturin  earlier  this  year. 

Resolution  Chemicals  of 
Camden  Road,  London  NW1,  have 
issued  a  writ  in  London's  High 
Court  claiming  damages  from  Kabi 
of  Uppsala,  Sweden. 

In  August  last  year  Resolution 
agreed  to  produce  supplies  of  the 
terodiline  drug  Micturin,  acting  as  a 
second  source  of  supply,  to  ensure 
a  steady  future  supply  of  the  drug, 
the  writ  says. 

Kabi  agreed  to  pay  a  setting  up 
fee  of  £500,000  with  a  minimum 
facility  charge  of  £150,000  a 
quarter,  the  writ  states. 

But  on  September  13  Kabi 
wrote  saying:  "We  write  to  inform 
you  that  as  of  today  Micturin  is 
temporarily  withdrawn  while  further 
safety  evaluation  takes  place,"  the 
writ  claims. 

On  September  19  Kabi  told 
Resolution  it  had  no  desire  to  pay 
for  second  sourcing,  and  on 
October  18  that  it  no  longer  had  any 
obligation  to  pay  in  accordance  with 
the  agreement,  and  the  payment 
due  on  October  15  remains  unpaid. 

Resolution  continues  to  have 
available  facilities  for  producing  the 
drug,  which  was  also  sold  under  the 
names  of  Mictrol  and  Micturol. 

The  agreement  between  the 
companies  has  not  been  terminated 
and  remains  in  force  until  May 
1996,  according  to  the  writ. 


H&B  warehouse 

Lloyds  Chemists  have  moved  the 
distribution  centre  for  Holland 
and  Barrett  from  Byf  leet  in  Surrey 
to  Hinckley.  The  company  has 
taken  over  the  former  Panasonic 
Premises  at  Dodwells  Bridge 
Industrial  Estate. 

September  sales 

The  final  estimate  of  retail  sales 
volume  for  September  is  119.6 
(1985  =  100).  This  is  said  to  be 
below  the  figure  for  July.  In  the 
third  quarter  of  the  year  the 
increase  in  the  total  outstanding 
on  credit  agreements  was  £1 00m, 
compared  with  £200m  in  the 
second  quarter. 

Christmas  holidays 

Christmas  holidays  in  England  and 
Wales  fall  on  Wednesday 
December  25,  Thursday  26  and 
Wednesday  January  1 .  In  Scotland 
Thursday  January  2  is  also  a 
holiday. 

Eastern  promise 

British  companies  have  more  than 
doubled  exports  to  Japan  since 
1985. 


BGMA  bans  wholesalers 
inNEand  London 


Chemist  &  Druggist  1 6  NOVEMBER  1991 


851 


Medicopharma 
fall-out  continues 


Unichem  have  won  the  account  to 
supply  Macarthy  following  the  shut 
down  of  Medicopharma  UK. 
Medicopharma  had  a  five  year 
supply  contract  with  Macarthy 
dating  from  the  time  it  was  sold  by 
them  to  the  Dutch  wholesaler. 

Confirming  the  deal.  Unichem 
chief  executive  Peter  Dodd  told 
C&D  that  Unichem  had  started  the 
account  last  Tuesday.  "Macarthy 
had  to  go  to  a  national  distributor 
and  there  are  only  two,"  he  said. 
"Bill  Revell  (the  group  managing 
director  of  AAH)  has  got  his  hands 
full  with  the  Medicopharma 
business,  so  its  fair  shares." 

Mr  Dodd  said  Unichem  were 
phasing  in  the  Medicopharma 
account  over  last  week,  as  a 
conversion  disk  needed  to  be  given 
to  the  Macarthy  computers. 

Meanwhile,  AAH  have  opened 
the  three  depots  bought  from  the 
former  Medicopharma  UK 
operation. 

"We  have  transferred  trade  back 
to  them  from  our  own  depots  in 
these  areas,"  Mr  Revell  told  C&D. 
"From  a  geographical  and  size 
point  of  view  these  new  branches 
are  better  than  our  existing 
branches  serving  North  London 
and  Eastern  England.  Our 
customers  will  be  better  served. 

"We  will  be  pursuing  our  policy 
of  rationalisation  of  branches. 

"The  Office  of  Fair  trading  has 
been  in  touch  with  AAH  to  ask  for 
confirmation  we  have  bought  assets 
from  Medicopharma.  They  are 
bound  to  have  an  interest  in  these 
terms  as  AAH  is  a  large  player  in  the 
market."  However,  he  said  he  didn't 
expect  any  trouble  from  that 
direction. 

Meanwhile  Medicopharma  NV, 
the  troubled  parent  company  of  the 
defunct  UK  operation,  are  to  be 
given  a  60m  Guilders  (£19m)  cash 
injection  by  Ferd,  Schulze,  the 
German  pharmaceutical  wholesaler, 
for  a  55  per  cent  stake. 

The  move  bodes  well  for 
Medicopharm  NV  creditors  in  the 
UK.  If  the  group  is  financially  sound 
the  likelihood  is  they  will  be  paid. 
This  development  may  also  explain 
the  speed  with  which 
Medicopharma  NV  closed  its  loss 
making  UK  operation. 

Following  the  exit  of 
Medicopharma  from  UK 
pharmaceutical  wholesaling  the 
remaining  Numark  wholesalers 
have  continued  to  fill  the  breech. 

Medicopharma  UK  numbered 
Davidsons  of  Aberdeen  and  Taylors 
of  Trongate,  Dundee  among  its 
branches.  Just  24  hours  after  they 
ceased  trading  Numark  wholesaler 
John  Hamilton  (Pharmaceuticals)  of 
Glasgow  has  started  an  emergency 
service  to  the  Aberdeen  area. 

This  emergency  service  is  now  a 
full,  twice  daily,  ethical  service  and 
a  regular  OTC  service,  says  a 
Numark      spokesman.  The 


wholesaler  is  also  said  to  be  looking 
at  the  feasibility  of  providing  a 
service  to  the  Aberdeen  area. 

Douglas  Low,  the  managing 
director  of  John  Hamilton,  and  his 
co-directors  have  already  met 
Dundee  area  retail  members  and 
are  due  to  meet  the  Aberdeen  area 
members  in  the  near  future. 

Speculation  that  Numark 
wholesale  members  are  likely  to 
snap  up  the  remaining  former 
Medicopharma  UK  depots  in  their 
areas  focused  on  the  possibility  that 
Daniels  Pharmaceutical  are  in  the 
market  for  the  former  Butlers  depot 
at  Leicester.  However,  Daniels 
managing  director  Richard  Wood 
told  C&D  that  this  was  only  one  of 
a  number  of  options  open  to  the 
company. 

Mr  Wood  said:  "The  situation  is 
that  we  are  a  principal  of  Numark 
and  have  an  obligation  to  supply  its 
customers.  We  had  already  been 
trading  in  Leicester  with  50 
customers;  this  has  now  doubled. 
We  are  doing  all  in  our  power  to 
cater  for  Medicopharma's  former 
clients." 

Daniels  are  considering 
expanding  both  in  Leicester  and 
further  South,  both  by  way  of  more 
depots  and  further  trunking. 
"Depots  left  redundant  by 
Medicopharma  are  an  option,  but 
also  greenfield  sites  are  an  option." 

Wellcome 
talk  deals 

The  Wellcome  Foundation  have 
entered  into  negotiations  with 
Roussel  Uclaf  to  sell  their 
environmental  health  business. 

Wellcome's  environmental 
health  business  covers  insecticides, 
lawn  and  garden  products  and 
timber  protection  and  grain  storage 
activities. 

Roussel  Uclaf  have  been 
involved  in  the  research, 
development  and  marketing  of 
insecticides  for  25  years;  Wellcome 
have  been  in  the  environmental 
health  business  for  over  40  years. 
Last  year  the  combined  sales  of  the 
two  companies  in  this  market  was 
£150  million. 

Wellcome  have  also  entered 
into  negotiations  with  International 
Murex  Technologies  of  Toronto  to 
sell  Welcome  Diagnostics. 

For  Murex,  the  acquisition  of 
Wellcome  Diagnostics  would  be  an 
element  in  their  overall  strategy  to 
build  a  diversified  diagnostics 
company  capable  of  competing 
effectively  in  global  markets. 

Wellcome  Diagnostics' 
emphasis  is  in  blood  virus  testing, 
diagnostic  reagents  and  kits;  this  is 
regarded  as  compatible  with 
Murex's  focus  on  diagnostic 
systems,  rapid  assays  and 
immunohaematology  reagents. 


IN  THE  CITY 


The  Stockmarket  appears  to  have  taken  the  by-election  setbacks 
for  the  Government  and  the  lack  of  any  definite  signs  of  an 
economic  upturn  in  its  stride.  Shares  price  have  continued  to  stay 
firm  although  a  drop  in  trading  volumes  have  shaded  in  recent 
weeks.  In  part  some  of  the  recent  strength  has  been  due  to 
rumours  of  a  possible  cut  in  interest  rates  in  the  coming  weeks. 

Pharmaceutical  stocks,  however,  are  still  enjoying  the 
limelight  with  prices  advancing  across  a  broad  front  within  the 
sector.  The  spectacular  rise  in  Glaxo  shares  have  continued 
unabated  thanks  to  a  growing  fan  club  in  America. 

The  group  has  now  toppled  British  Telecom  as  Britain's 
biggest  company,  with  a  market  value  of  about  <£24bn.  Much  of 
the  latest  interest  in  Glaxo  has  been  fuelled  by  Imigran,  which 
was  recently  recommended  for  approval  by  a  Food  and  Drug 
Administration  committee.  There  are  now  hopes  that  the  anti- 
migraine remedy  will  receive  clearance  by  the  year  end. 

Wellcome  has  also  seen  a  strong  rise  on  hopes  that  Zovirax  is 
close  to  receiving  recommendation  from  a  similar  committee 
extending  the  use  of  the  anti-herpes  drug  to  chicken  pox.  The 
green  light  is  seen  as  opening  a  massive  new  market  for 
Wellcome.  At  the  same  time,  the  shares  have  been  buoyed  by 
strong  buy  recommendations  from  US  brokers  and  by 
Wellcome's  plans  to  sell  its  environmental  health  and  diagnostics 
businesses. 

Lamictal,  the  company's  epilepsy  treatment,  is  now  being 
marketed  in  the  UK.  The  world  market  is  considered  to  be  worth 
about  $800m. 

The  company  was  due  to  report  a  strong  rise  in  full  year 
profits  earlier  this  week  (Thursday)  with  market  estimates  ranged 
between  £380m  and  £400m  before  tax  for  the  12  months  to 
August  30. 

Meanwhile,  shares  in  Fisons  have  seen  a  sharp  correction 
amid  growing  concern  over  the  future  of  Opticrom  and  Imferon, 
which  were  withdrawn  from  the  US  under  pressure  from  the 
FDA.  The  move  has  depressed  the  group's  profits  expectations. 
As  a  result,  City  analysts  have  been  downgrading  their  1991 
forecasts  by  about  £10m  to  around  £240m. 

The  withdrawal  of  Medicopharma  from  the  UK  market  has 
helped  push  up  shares  in  Unichem  and  AAH.  Analysts  Investor 
interpreted  this  as  a  positive  development  for  the  two  UK 
companies  and  are  recommending  their  shares. 


EC  rules  on  maternity  leave 


The  EC  social  affairs  minister  has 
approved  a  maternity  rights 
Directive  which  gives  pregnant 
women  the  right  to  take  14  weeks 
paid  maternity  leave.  The  Directive 
comes  into  force  with  the  single 
market  in  1993. 

An  EC  spokesman  said 
maternity  pay  is  to  be  at  least 
equivalent  to  sick  pay  for  the  period. 

The  proposal  is  expected  to 
cause  a  dramatic  change  in  entitled 
paid  leave  in  the  UK  during  the 
period  before  and  after  birth.  Under 
current  UK  law  a  working  woman 
who  becomes  pregnant  does  not 
have  a  right  to  maternity  leave  as 
such,  but  has  a  right  to  return  to 
work  under  the  Employment 
Protection  Consolidation  Act  1978. 

Entitlement  to  maternity  pay  in 


the  UK  is  a  separate  matter 
governed  by  the  Social  Security  Act 
1986.  To  qualify  for  pay  a  woman 
must  work  up  to  15  weeks  before 
the  expected  date  of  birth,  stop 
work  six  weeks  before  to  qualify  for 
a  full  18  weeks  of  maternity  leave 
and  have  worked  with  the  same 
employer  for  two  years. 

The  EC  Directive  protects 
women  against  unfair  dismissal  for 
pregnancy  without  any  kind  of 
qualifying  period.  It  will  also  entitle 
women  to  full  pay  for  the  period 
during  which  they  are  unable  to 
continue  work  by  reason  of 
pregnancy.  Current  UK  law  allows 
employment  to  be  discontinued 
temporarily  on  the  ground  that  it 
would  be  impractical  for  the 
employment  to  continue. 


Rhone-Poulenc  Rorer 
reorganise  in  UK 


Rhone-Poulenc  Rorer  are  moving 
their  manufacturing  at  Cleckheaton 
in  Yorkshire  to  their  existing  site  at 
Hampden  Park,  Eastbourne.  The 
move,  which  consolidates  the 
company's  commercial  activities,  is 


planned  to  take  place  next  year. 

The  combined  production 
facility  will  become  part  of 
APS/Berk.  I  lowever,  the  head  office 
of  APS/Berk  will  remain  in 
Yorkshire. 
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APPOINTMENTS 


Qualified 
Dispenser 

Full  or  Part  time 

Croydon 

Qualifying  in  your  vocation  has  demonstrated  far  more  than 
your  commitment. 

It  shows  attention  to  detail,  in-depth  knowledge  and 
ability. 

Which  is  exactly  what  we  require  at  our  Croydon  store. 

We  have  significantly  increased  patient  contact  within 
our  dispensaries,  and  have  enhanced  our  existing  high 
levels  of  service  by  computerising  medication  records. 

In  our  modern,  fully  equipped  dispensary  you'll 
prepare  prescriptions,  assisting  our  Pharmacist  in  all  aspects 
of  patient  care  and,  being  trained  on  all  new  techniques, 
you'll  undertake  other  general  dispensary  duties. 

You  could  decide  to  work  part  time,  structuring  your 
working  hours  around  other  commitments. 

An  important  member  of  our  highly  professional  and 
well  trained  healthcare  team,  your  competitive  salary 
package,  reflecting  your  experience,  will  include  a  profit 
sharing  bonus,  generous  staff  discounts  and  other  large 
company  benefits. 

Not  to  mention  a  progressive,  forward  thinking 
environment  serving  the  healthcare  needs  of  our  local 
communities. 

Please  write  with  full  career  details  to, 
Miss  C.  Golds,  Store  Personnel  and  Training  Officer, 
Boots  The  Chemists  Ltd,  The  Mall,  12-18  Whiftgift 
Centre,  Croydon,  Surrey  CR9  1SN. 

Closing  date:  Saturday,  30  November,  1991. 


An  equal  opportunity  employer 


To  advertise  in  this  Section  please  phone 
Julie  MacCarthy  on  0732  364422  Ext  2218 


Post  to  Classified  Advertisements,  Chemist  &  Druggist, 

Benn  Publications,  Sovereign  Way,  Tonbridge,  Kent  TN9  1RW. 

Tel  Tonbridge  (0732)  364422.  Telex  95132.  Fax  (0732)  361534 
Ring  Stuart  Bourne  Ext  2472  for  further  information 
Publication  date  Every  Saturday 

Headings  All  advertisements  appear  under  appropriate  headings 
Copy  date  4pm  Tuesday  prior  to  publication  date. 


LABELLING  SYSTEMS 


If  they  make  extravagant  claims*  ask  how 
many  systems  they've  sold.  If  it's  below 
4SOO,  perhaps  they're  exaggerating? 

The  Richardson  system  is  the  most 
widely  used  in  Pharmacy  today! 


Ask  for  your 
FREE  VIDEOTAPE 
on  EPOS  or  PMR's 
..  today! 


PHARMACY 


SH0PFITTINGS 


0626  ■  834077 

COMPREHENSIVE  DESIGN,  MANUFACTURE  AND 
INSTALLATION  SERVICE  FOR  THE  RETAIL  PHARMACY 

KING  CHARLES  BUSINESS  PARK,  OLD  NEWTON  ROAD, 
HEATHFIELD,  DEVON,  TQ1  2  6UT 


DISPENSARIES 

For  the  best  value 
Dispensary  fittings 

GET  YOUR  INFO  PACK  NOW 

RETAIL  DESIGN  SYSTEMS 
TEL: 0922 59822     FAX: 0922 57232 


FREE  SURVEY  &  DESIGN 
Shop  Interior  and 
Dispensary  Fittings 

George  Lowe  shopfittingsltd 

4  PRESTW00D  COURT,  LEACROFT  ROAD,  BIRCHWOOD,  WARRINGTON. 
TEL:  0925  827292  FAX:  0925  852518 
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STOCK  FOR  SALE 


CHEMILINES  PHARMACEUTICALS 


FRENCH  FRAGRANCE 

RRP 

COST 

CURRENT  SPECIAL  OFFERS  1NCLUDE:- 

ANAIS 

EUT 

30ML  SP 

17.95 

8.25 

ARAMIS 

ASL 

60ML 

17.00 

8.95 

JAZZ 

ASL 

SOME 

16.00 

9.15 

C(  )C( ) 

EOT 

SOME  SP 

31.50 

18.95 

BOSS 

ASL 

50ML 

16.86 

8.50 

CIVENCHYGENT 

ASL 

60ML 

14.30 

8.50 

ARMANI  MEN 

EDT 

30ML  SP 

16.00 

8.25 

DIORISSIMO 

EDT 

30ML  SP 

16.50 

8.00 

BEAUTIFUL 

EDP 

30ML  SP 

30.70 

19.99 

L  AIR  DU  TEMPS 

30ML  SP 

18.00 

8.50 

CHANEL NO.  5 

EDT 

50ML  SP 

27.50 

19.75 

OPIUM 

EDT 

50ML  SP 

36.00 

19.95 

KOUROS 

ASL 

SOME 

18.50 

11.50 

WE  KEEP  A  FULL  RANGE  OF  FRAGRANCES. 

CHANEL.  ESTEE  LAUDER  INCLUDING  YOUTH  DEW, 
ETERNITY  AND  OBSESSION  IN  STOCK. 


DIRECT  IMPORTERS  OF  PHARMACEUTICALS 

CURRENT  PARALLEL  IMPORTS  SPECIAL  OFFERS  INCLUDE: 


AZANTAC 
PROTIIIADEN  75mg 
SERC 


ADALATE  L.P. 
ADALATA.R. 
ZOVIRAX  200mg 


'LEASE  RING  F(  >R  SUPERB  PRICES  &  DETAILS 


KODAK  GOLD  FILMS  COST  OFF  TRADE 

CA-24  ENC/JAP  il.45  33% 

GA-36ENG  £1.87  30% 

GB200ASA24,s&36'sENG  22% 
GC400ASA24's&36'sENG  22% 
FUJIFILMSTO47%DURACELLMN1500£1.10/B4 

Extended  credit  available  and  nationwide  next  day  delivery. 
Manv  other  special  offers.  Ring  081-908  0124  or 
08 1  -904  0 1 77  to  receive  full  price  list. 
CHEMILINES  PHARMACEUTICALS,  UNIT  3P,  BUILDING 
B,  WEMBLEY  COMMERCIAL  CENTRE,  80  EAST  LANE, 
NORTH  WEMBLEY,  MIDDLESEX  HA9  7NL. 
TEL:  081  -908  01 24  or  081  -904  01 77 .  FAX:  081  -904  0942 


LIBRA  DISTRIBUTORS 

NEXT  DAY  DELIVERY  NATIONWIDE 

30  DAYS  CREDIT 

Branded  Fragrances  at  Competitive  Prices 

Aramis 

Giorgio 

Estee  Lauder 

Chanel  and  many  others 

Films  and  Batteries 

Kodak  films  up  to  33%  off  trade  prices 

Fuji  films  up  to  40%  off  trade  prices 

llford  and  Polaroid  films  always  in  stock 

Disposable  Cameras 

Also  Duracell,  camera  and  car  alarm 

batteries 

Tel:  081 -445  4164 

Fax:  081-445  1399     Mobile:  0831  316847. 


D.E.  Pharmaceuticals 


FRAGRANCE  SPECIAL  OFFERS 
NOVEMBER  1991 


(Minimum  quantity  tor  special  offer  price  is  3) 

MRP 

PRODUCT 

NORMAL 

SPECIAL 

PRICE 

OFFER  PRICE 

19 

50 

Byzance  50ml  EDT 

1  O  95 

9  95 

1  1 

95 

Charlie  1  OOml  Eau  Fraiche  Spray 

4  95 

3.75 

8 

95 

Vanderbilt  Deodorant  Spray 

3  95 

3  50 

64 

00 

L'air  De  Temps  7  5ml  perf  Xtal  Bol 

29  50 

21  50 

41 

00 

Lou  Lou  100ml  EDP 

26  OO 

1  8  90 

14 

50 

Lou  Lou  1  OOml  Body  Lotion 

8  95 

4  95 

12on  Display     Minimum  Quantity  1  2 

27 

50 

Jai  Ose  50ml  EDT  Spray 

9  95 

7  95 

8 

95 

Jai  Ose  Deodorant  Spray 

2  50 

1 .75 

Pagan  1  5ml  Spray  in  Pouch 

2  50 

1.75 

16 

50 

Miss  Dior  30ml  EDT  Spray 

9  90 

7.75 

16 

50 

Diorissimo  30ml  EDT  Spray 

9  90 

7.75 

17 

95 

Anais  Anais  30ml  EDT  Spray 

8  95 

8  25 

1  7 

95 

Anais  Anais  30ml  EDT  Spray  Drum  Pk 

8  50 

7  95 

1  5 

30 

Aromatics  1  Oml  EDT  Spray 

10  60 

9  95 

19 

95 

Cachet  90ml  Cologne  Spray 

6  50 

4  95 

24 

50 

Chanel  5  50ml  EDT 

1  8  25 

1  7  25 

30 

00 

Giorgio  60ml  EDT  Spray 

19.95 

16  50 

28 

50 

Miss  Dior  50ml  EDT  Spray 

1  6  50 

1  3  50 

8 

50 

Ma  Grille  30ml  PDT  Spray 

3  75 

2  95 

9 

95 

Ma  Grille  Touch  Tip  Perfume 

4  95 

1  .95 

9 

15 

Vanderbilt  1  5ml  EDT  Spray 

4  85 

3.95 

13 

80 

Vanderbilt  30ml  EDT  Spray 

7  50 

6.75 

Youth  Dew  1  20ml  Cologne 

15  50 

14.50 

MRP. 

8  95 
9.75 
7  95 
7  95 
2  99 
7  95 

7  95 

8  95 
8  95 
2  39 
5.65 


BUDGET  FRAGRANCE 
BUY  6  GET  1  FREE 

COST 

Audace  75ml  EDT  Spray  in  can  3  50 

Eau  De  Givenchy  30ml  EDT  5  25 

Fashion  1  OOml  Cologne  Spray  3  55 

Joi  De  Vivre  1  OOml  Cologne  Spray  3.55 

Joi  De  Vivre  1  OOg  Talc  100 

Mystique  1  OOml  Cologne  Spray  3.55 

Style  1  OOml  Cologne  Spray  3  55 

Anteus  43g  Talc  2  50 

Chanel  lor  Men  43g  Talc  2  50 

Gold  Classic  25ml  Aftershave  1.50 

Old  Spice  1  50ml  Aftershave  3.40 
*  JUST  A  SELECTION  OF  OUR  SPECIAL  OFFERS  * 


We  also  stock  at  discount  prices: —  UK  Ethicals/Genencs/EEC 
Ethicals/Clearance  Lines/Photo  etc  etc.  Extensive  40  page  price  list. 


TEL:  0661-835755 

NATIONWIDE  DELIVERY  SERVICE 

D.E.  PHARMACEUTICALS,  DERWENT  HOUSE.  PRUDHOE  STATION. 
PRUDHOE-ON-TYNE,  NORTHUMBERLAND.  NE42  6NP 
ORDERS:  TEL:  0661  835755.  FAX:  0661  835839 
ADMINISTRATION:  TEL:  0661  852253 


891  Bristol  Rd  South,  Northfield,  Birmingham 


KNIGHTS 

FRAGRANCE 


HOT  LINE 


021  477  4646 


*  carefully  selected  Top-Selling  fragrances 

*  Easy  alphabetical  ordering  format 

*  FAST  delivery 

*  Full  line  service  —  Short  line  prices 


MILCO  ENTERPRISES 


EST  1980 


Suppliers  of  Perfumes  &  Aftershaves  at 
unbelievable  prices 
FREE  NATIONWIDE  DELIVERY. 


For  comprehensive  list 
Tel:  081-905  7005 
Fax:  081-952  2336 


1  Cinema  Parade 
Manor  Park  Crescent 
EDGWARE,  Middx  HA8  7LT. 


Perfumes/Aftershaves 

All  main  brands  in  stock  including  Estee  Lauder,  Chanel  and 
many  more!! 

Free  delivery  nationwide.  For  a  pricelist  telephone: 
081  -422  3269.  Fax:  081-907  8323 

JALARAM  IMPORTS 


854 
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Business  link 

A  FREE  Service  for  Chemist  &  Druggist  Subscribers 


PHARMACIST  MANAGERS 


LONDON  El  -  Pharmacist  manager 
required  for  modern,  busy  phar- 
macy. Excellent  supporting  staff. 
Minimum  paperwork.  Five  to  six 
day  week,  9am  -  8pm.  Four  weeks 
holiday.  Newly  registered  or  long- 
term  locum  considered.  Excellent 
salary  package.  Tel:  Mr  P.B.  Patel  on 
071-481  0424  or  after  8pm  on  081- 
346  4086. 

CHINGFORD,  E4  -  Enthusiastic- 
committed  pharmacist  wishing  to 
develop  the  full  potential  required 
for  easy  to  run  pharmacy.  Minimum 
paperwork.  Telephone  day  (081 )  529 
0696  or  (081)  500  2032  evenings. 

LONDON  SE26  -  Enthusiastic  phar- 
macy manager  required  for  easy  to 
run  pharmacy.  Minimum  paper- 
work. Please  contact  Mr  Joshi  on 
081-659  7745. 

NORTH  NOTTS  VILLAGE-  A  man 
agement  vacancy  will  arise  early  in 
the  New  Year  for  a  busy  village  phar- 
macy. Minimal  paperwork.  Tem- 
porary accommodation  available  for 
single  person,  if  required.  Tele- 
phone 0909  730300  or  730045 
evenings. 


LOCUMS 


MANCHESTER    -  STRETFORD 

(near  junction  7,  M63).  Locum 
required  for  regular  alternate  Sat- 
urday mornings,  9am  -  1pm.  Tele- 
phone 061-928  4260. 

HEMEL  HEMPSTEAD,  HERTS  - 
Long  term  locum  with  at  least  two 
years  retail  experience  required 
from  25  November  for  busy  comm- 
unity pharmacy  close  to  medical 
centre  and  easy  access  to  Ml 
motorway.  Tel:  0582  760892. 

MAIDSTONE,  KENT  -  Locum  re- 
quired for  a  rural  pharmacy  -  two 
weeks  after  Christmas.  Please  tele- 
phone 0622  858287. 


PHARMACISTS  (PART-TIME) 


BRAINTREE,  ESSEX  -  Pharmacist 
required  for  some  Sunday  mornings 
on  a  regular  basis.  Telephone  (0376) 
520052  or  0763  248440  any  time. 


SITUATIONS  WANTED 


ELTHAM,  LONDON  SE9  and  surr- 
ounding areas  including  North 
East  Kent.  Experienced  ex-prop- 
rietor available  now.  Long  or  short 
term.  Please  phone  081-850  4893. 

MERSEYSIDE  /  GREATER  MAN- 
CHESTER /  CHESHIRE  /  LAN 
CASHIRE  -  Experienced  locum 
available  immediately.  Long  or 
short  term.  Within  dailv  travelling 
distance  of  St  Helens.  Tel:  051-426 
1276. 

HARROW  /  WEMBLEY  AND  SUR- 
ROUNDING AREAS  -  Dispensing 
technician  available  for  six  days  of 
the  week.  Willing  to  work  on  shop 
floor  as  well.  Telephone  427-3318 
after  7.00. 

LONDON  /  SURREY  /  M25  Exper- 
ienced locum  seeks  regular  Tues- 
days, Wednesdays,  Thursdays  or 
Fridays.  Please  ring  081-942  8990 
after  7pm  or  081 -780  2534  Mondays 
only. 

LONDON  SE  /  KENT  AREAS  - 

Experienced,  reliable  locum  avail- 
able from  November.  Days,  weeks  or 
long  term.  Tel:  081-312  2717. 
LANCS  /  GREATER  MANCHES- 
TER -  Experienced  locum  avail- 
able November  18th-23rd  for  the 
week  or  odd  days.  Phone  Tom  Curry 
061-761  2923  evenings  after  7pm. 


FOR  SALE 


HILLYARD  14-TON  auxilliary  sloop. 
Mahogany  on  teak,  40  feet  overall 
length,  draft  5'9",  centre  cockpit,  6- 
berth,  long  keel.  £29,000  ono. 
Telephone  V  Price,  0732  457410. 

MELIN  MARQUIS  6x12  telephone 
system  for  sale.  Eight  extension 
hand  sets  plus  two.  good  condition, 
but  was  replaced  by  bigger  system. 
Reasonable  offers  considered.  Tele- 
phone 0584  810343. 

AMSTRAD  1640  PC  with  colour 
monitor,  colour  printer,  software  - 
WP,  accounts,  Supercalc,  games 
and  books.  All  bargain  £600  ono. 
Telephone  0533  750601. 

PILLS  LABELLING  SYSTEM  -  NPA 
recommended,    patient  records, 


medicine  leaflets,  drug  interaction, 
stock  control  and  ordering.  Just  a 
year  old  complete  with  mainten- 
ance agreement.  Genuine  reason 
for  sale.  £1,500  ono.  Telephone 
Nottingham  325322. 

OLD  PHARMACY  DRAWERS  lor 
sale.  Two  sets,  15  in  each.  One  set 
has  inscribed  labels.  No  reasonable 
offer  refused.  05932  212. 

AMSTRAD  PCW9512  personal 
computer  word  processor.  Com- 
plete unit  with  daisvwheel  printer. 
Hardly  used.  £400  ono.  Tel:  081-884 
3780  (evenings). 

COMMODORE  64  (BOXED)  -  12 
months  old.  good  condition  includ- 
ing power  pack  for  £50.  Also  green 
screen  monitor  and  Epson  RX80 
printer  (no  cover).  Any  reasonable 
offer  accepted.  Telephone  051-489 
5817. 

CLASSY  WRAP  Bear-in-a-balloon 
machine.  Make  a  fortune  this 
Christmas.  Lease  for  sale  or  sold  for 
cash.  Can  be  delivered.  Also  Colour 
Cell  moving  message  machine.  Tel: 
051-487  7618. 


HOLLISTER  3566  6x  15  less  25%  + 
VAT  +  Post.  Also  six  Coloplast 
Ostoron  and  four  Hollister  skin  gel. 
Tel:  0202  395023. 

DISPENSING  SCALES  -  Small  and 
large  class  B  Avery  £50  each. 
Counter  top  unit  for  'P'  medicines 
38  x  20 l/j  x  12  inches  £50.  Bench 
top  wooden  sliding  adjustable  tab- 
let storage  unit  £50. 


HOLIDAY  LETS 


LUXURY  SKI  CHALET  -  Chatel  in 
French  Alps.  Self-catering,  situated 
l'/2  hours  Geneva.  Sleeps  7-10. 
Sauna,  real  log  fire,  satellite  TV, 
video,  CD  hi-fi,  all  mod  cons, 
central  heating.  Magnificent  Alpine 
scenery,  extensive  skiing.  Phone 
for  details.  Telephone  061-428  0908. 

OVERLOOK  THE  MED'  from  our 
Spanish-style  holiday  apartment 
with  pool.  Sleeps  4/6.  Near  Costa 
Brava  fishing  village.  Easy  access  to 
sandy  coves  backed  by  pine  forests. 
0923  824185  evenings. 


Free  entries  in  "Business  Link"  (maximum  30  words)  are 
restricted  to  community  pharmacy  subscribers  of  Chemist  & 
Druggist.  No  series,  box  numbers  or  trade  advertisements  will  be 
permitted.  Acceptance  is  at  the  discretion  of  the  publishers  and 
depends  upon  space  being  available.  Send  your  proposed  wording 
to  "Business  Link",  Chemist  &  Druggist,  Benn  House,  Sovereign 
Way,  Tonbridge,  Kent  TN9  1RW.  Include  your  name,  the  full  name 
and  address  of  your  pharmacy,  or  your  personal  registration 
number,  and  a  day-time  telephone  number.  Alternatively,  leave  the 
details  on  our  special  answering  service. 

PHONE  24  HOURS  ON  0732  359725 


FOR  YOUR  LAST  MINUTE  ADS, 
PHONE  UP  TO  9AM  WEDNESDAY 

(Publication  will  depend  upon  space  availability) 


PLEASE  MENTION  "C&D  BUSINESS  LINK" 
WHEN  RESPONDING  TO  ADVERTISEMENTS 
ON  THIS  PAGE. 


To:  Business  Link,  Chemist  &  Druggist,  Benn  House,  Sovereign  Way,  Tonbridge,  Kent  TN9  1RW. 

PLEASE  COMPLETE  IN  BLOCK  CAPITALS 

Surname   Proposed  advertisement  copy  (maximum  30  words) 

First  name  

Personal  RPSGB  Registration  Number  

Telephone  number  

Pharmacy  stamp   


To  be  included  under  section  heading  

Signed    Date. 
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About  people 


The  sky's  the  limit! 


Community  pharmacist  Graeme 
Park  has  resigned  as  Spateston  and 
Corseford's  Liberal  councillor  to 
pursue  a  part-time  career  in  flying. 

Mr  Park  has  recently  been 
offered  some  part-time  work  as  a 
microlight  flying  instructor.  "Since 
I  have  been  keen  on  aviation  since 
I  was  a  young  boy,  this  is  too  good 
an  opportunity  to  miss,"  he  says. 

He  is  now  available  for 
residential  flying  courses  amid 
glorious  Scottish  scenery  near 
Oban,  Scotland! 

Mr  Park  has  represented  the 
Spateston  and  Corseford  areas  of 
Johnstone  as  an  independent 
Liberal  since  1988.  He  won  the 
ward  from  the  Labour  Party  with  a 
majority  of  over  1 ,000  votes. 


Super-guide 
'dispenses' 
adventure 

A  week  of  thrilling  adventures  for 
Girl  Guides  from  eight  nations  was 
organised  recently  by  Michelle 
Johnson,  superintendent 
pharmacist  for  the  Vantage 
Franchise  at  Nuneaton.  Off-duty, 
Michelle  is  district  commissioner  for 
the  guide  movement  in 
Warwickshire  and  runs  the 
Nuneaton  Ranger  Guide  Unit. 

Guides  from  as  far  afield  as 
Japan,  Kenya,  and  the  United  States 
attended  the  international  activity 
week  in  Warwickshire.  Pursuits 
included  tractor  and  car  driving, 
clay  pigeon  shooting,  dry  slope 
skiing  and  potholing. 

"This  is  the  first  international 
camp  for  guides  to  come  to 
Warwickshire  so  I  felt  privileged  to 
be  involved,"  said  Michelle. 


Monday  November  18 

Joint  meeting  of  Somerset  and  Bath 
branches,  RPSGB.  Central  library,  The 
Podium,  Bath,  at  8pm.  Opening  evening 
of  the  sesquicentenary  exhibition  of 
"Pharmacy,  past  and  present." 

Tuesday,  November  19 

Aberdeen  Branch,  RPSGB.  New 

Marcliffe  Hotel,  8pm.  "HIV  and  drugs  — 
the  problem  and  prevention",  by  Mr  R 
Gaitley,  principal  social  work  officer, 
AIDS  and  Drugs. 

Leicester  Branch,  RPSGB.  Post 
graduate  medical  centre.  Leicester  Royal 
Infirmary,  7.30  for  8pm.  "Blood  glucose 
testing"  by  Lindsay  Taylor,  Boots 
teacher/practitioner  and  Dr  John  Hay, 
lecturer  at  the  School  of  Pharmacy. 


Joyce  Kierney,  now  retired  from  APS  but  still  acting  as  a  consultant,  is 
presented  with  an  engraved  glass  bowl  by  retiring  Rural  Pharmacists 
Association  secretary  John  Davies,  to  mark  her  support,  and  that  of  APS, 
for  the  Association 


Coming  Events 


Wednesday,  November  20 
North  Metropolitan  Branch,  RPSGB. 

School  of  Pharmacy.  Brunswick  Square, 
7.30  for  8pm.  "The  work  of  the  chemists 
sergeants",  Det  Sgt  Tilly  and  Det.  Sgt. 
Strong,  New  Scotland  Yard. 
Wirral  Branch,  RPSGB.  Wirral 
postgraduate  medical  centre, 
Clatterbridge  hospital,  8.15pm. 
"Psoriasis  and  other  skin  conditions"  by 
Mrs  S  White,  consultant  dermatologist 

Thursday,  November  21 
Weald  of  Kent  Branch,  RPSGB. 

Postgraduate  medical  centre,  Kent  & 
Sussex  hospital,  7.45  for  8pm.  "1992 
and  all  that",  by  Jane  Nicholson, 
member  of  Council. 
South  Staffordshire  Branch,  RPSGB. 


The  Postgraduate  Medical  Centre, 
Stafford  at  7.30pm.  "PACT  and  the 
community  pharmacist,"  by  Dr  Barry 
Stickland  Hodge. 

Friday,  November  22 

Eastbourne    Branch,  RPSGB. 

Working  dinner  at  7.45  for  8pm  at  the 
Congress  Hotel,  Carlisle  Road, 
Eastbourne,  followed  by  an  address 
entitled  "Future  prospectives"  by 
Cordon  Applebe,  member  of  Council. 

Saturday,  November  23 
Slough  Branch,  RPSGB.  Fredricks, 
Maidenhead,  7.30  for  8pm.  150th 
anniversary  dinner  dance,  with  special 
guests  Baroness  Flather  and  Jane 
Nicholson,  member  of  Council. 


APPOINTMENTS 


Mark  Turrell  has  been  made  sales 
director  of  the  retail  division  at 
Schwarzkopf.  Peter  Belcher, 

former  marketing  director  at 
Clynol,  joins  as  sales  and  marketing 
director,  salon  division. 

Godfrey  Horridge  has  joined  the 
Pharmaceutical  Services 
Negotiating  Committee  as  financial 
executive  designate.  He  will  work 
with  Mike  Brining  for  the  next  few 
months  and  take  over  on  his 
retirement  next  year.  Mr  Horridge 
joins  PSNC  from  Illingworth  Morris 
pic  where  he  was  group  finance 
director. 

The  Mentholatum  Co  have 
appointed  Bron  Gorny  as  their  new 
managing  director,  based  in 
Twyford,  Berkshire.  Mr  Gorny  joins 
from  Russell  Reynolds  Associates,  a 
management  consulting  group.  He 
replaces  Dr  Ken  Henderson  who 
retires  at  the  end  of  the  year. 

Bernard  Hardisty  has  been 
appointed  president  of  the  Institute 
of  Pharmacy  Management 
International.  Mr  Hardisty  is  a 
fellow  of  the  RPS  and  a  former 
council  member. 

Peter  Blanchard,  area 
representative  at  Cupal  for  the 
Midlands  and  North  West,  is 
retiring  on  December  3 1  at  the  age 
of  71 .  Mr  Blanchard  has  worked  at 
Cupal  for  31  years. 

LRC  Products  have  appointed 
Peter  Whitehead  to  the  newly 
created  position  of  trade  marketing 
manager.  The  company  has 
promoted  Alan  Main  to  the 
position  of  general  manager 
(marketing)  —  Marigold  and  health 
&  beauty.  Jean  Smith  joins  LRC  as 
general  manager  (marketing)  — 
family  planning. 

Mary  Wheeler,  the  Proprietary 
Association  of  Great  Britain's 
regulatory  affairs  executive,  is 
taking  over  responsibility  for 
packaging  while  Julie  Hayward 
retains  responsibility  for  all 
advertising,  sampling  and 
promotional  schemes.  This 
reorganisation  is  as  a  result  of  the 
agreement  of  a  common  position 
for  the  EC  label/leaflet  Directive.  It 
is  designed  to  cope  with  the  increase 
in  demand  for  approving  new  copy 
for  packs  and  leaflets. 

AAH  Pharmaceuticals'  Edinburgh 
Milton  Street  branch  have 
appointed  Caroline  McNab  as 

chemist  sales  representative  for  the 
Edinburgh,  Fife  and  Border 
regions. 


Typesetting  and  graphics  by  Magset  Ltd  Sidcup.  Kent  Printed  by  Riverside  Press  Ltd.  St  Ives  pic.  Whitstable.  Kent.  Published  by  Benn  Publications  Ltd.  Sovereign  Way.  Tonbridge.  Kent  TN9  1RW. 
Registered  at  the  Post  ( (ffice  a-  a  Newspaper  1 7/IWlfis  Contents  lienn  Publications  Ltd  1991 .  All  rights  reserved.  No  part  of  this  publication  may  be  reproduced,  stored  in  a  retrieval  system  or  transmitted  in.  any  lorm  or 
by  any  means,  electronic,  mechanical,  photocopying,  recording  or  otherwise  without  the  prior  permission  of  lienn  Publications,  lienn  Publications  Ltd  may  pass  suitable  reader  addresses  to  other  relevant  suppliers.  It  you  do 
not  wish  to  receive  sales  information  from  other  companies,  please  write  to  Fraser  Murdoch  at  lienn  Publications  Ltd. 
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TARGETS  THE  PAIN, 
DELIVERS  THE  PROFIT. 


e 


CUPAL 


Cuprofen's  success  comes  from  targeting 
all  sorts  of  aches  and  pains  fast  and  effectively. 

It's  a  success  that  has  been  helped  by 
new  pack  sizes,  eye-catching  design,  convenient 
blister  packaging,  and  high  profit  for  pharmacy. 

And  from  November  through  until  March  a 
new  consumer  campaign  in  national  and 
women's  press  guarantees  that  it's  a  success 
that  will  continue  to  grow. 

Cuprofen  is  available  from  Cupal  repre- 
sentatives and  all  major  wholesalers.  So  stock 
up  now,  you  might  miss  your  own  targets  if 
you  don't. 

CUPROFEN 

FAST,  EFFECTIVE  PAIN  RELIEF 

Cupal  Ltd.,  Pharmaceutical  Laboratories,  Blackburn,  Lanes.  BB2  2DX 
Tel:  0254  580321 .  Fax:  0254  675028. 


New  research  update 


Chewing  stimulates  saliva 
to  aid  remineralisation 


Ca++  PCX 


Ca++  PO4 


Ca++  PO< 


Remineralisation  -  Net  inflow  of  Ca++  PCh    into  the  ename 


Ca++  PO4 


Ca++  PO* 


Ca++  PO, 


Demineralisation  -  Net  outflow  of  Ca++  PCX    from  the  enarm 


After  eating,  elevated  acid  exposure  can  cause  an 
outflow  of  calcium  and  phosphate  from  the  tooth  enamel, 
which  may  lead  to  demineralisation  and  decay.  It  is  well 
documented  that  saliva  has  an  important  role  to  play  in 
helping  to  prevent  this  process.1 2  3  A  recently  published 
study  demonstrated  that  the  chewing  of  sugar-free  gum 
for  20  minutes  after  eating  stimulates  saliva  to  promote 
remineralisation  of  experimental  caries-like  lesions.4 

Now  a  new  research  study  using  experimental  caries-like 
lesions  has  shown  that  the  chewing  of  sucrose-sweetened 
gum  for  20  minutes  after  meals  and  snacks  significantly 
increased  the  mineral  content  of  the  lesions,  compared 
to  when  gum  was  not  chewed.5 


While  research  on  sucrose-sweetened  gum  continues, 
you  can  recommend  with  confidence  the  chewing  of 
sugar-free  gum  for  20  minutes  after  eating  to  help  your 
patients  in  the  fight  against  tooth  decay. 

So  consider  Wrigley's  Extra  and  Orbit  sugar-free  gums  as 
valuable  adjuncts  to  thorough  brushing  with  fluoride 
toothpaste,  a  sensible  diet  and  regular  check-ups  in 
maintaining  good  dental  health. 


WRIGLEY 

DENTAL  PROGRAMMES 


The  Wrigley  Company  Ltd.  Estover,  Plymouth,  Devon,  PL6  7PR 
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